DOCOHEMT RESOHE 

ED 098 845 ' HE 006 022 



AUTHOR 
TITLE 

INSTITOTION 
POB DATE 
NOTE 



Nolan, David ; Casserly, Patricia 

An Evaluation of the Servicemen's Opportunity 

College* 

Educational Testing Service, Vashington, D«C« 

May 7a 

151p. 



EDRS PPICE 
DESCRIPTORS 



IDENTIFIERS 



HP-$0.75 HC-$7.80 PLUS POSTAGE 
♦Educational Innovation; Educational Needs; 
♦Educational Opportunities; *Enlisted Hen; ♦Higher 
Education; Instructional Programs; *l!ilitary 
Personnel; Program Evaluation 
♦Servicemens Opportunity College; SOC 



ABSTRACT 

This study presents a preliminary evaluation of the 
Servicemen's Opportunity College (SOC) program* Data were obtained 
fromi the site visits and a mailed survey. Results indicated: (1) The 
college personnel accepted the military students as a natural part of 
their constituency and often commented about them as being superior 
to the civilian students. (2) The students vere industrious, 
well-motivated, and outgoing in their answers to interviewer's 
questions, although they left the impression that they did not know 
as much about the system of higher education as they should in order 
to take full advantage of the opportunities and services available. 

(3) The colleges had little difficulty in meeting the SOC criteria. 

(4) There was considerable improvement in enrollments, credits 
granted, easing of transfer policies, and increases in courses 
resulting directly from the SOC program. A system for data collection 
and recordkeeping is detailed, and recommendations designed to 
improve the SOC program are provided. (BJM) 
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No definitive evaluation of the SOC programs could be made this 
early in their history. The evaluation effort was intended to produce 
.nf :rr.at ion that voula be of importance to the evaolving program. The 
":^r; slniple ani straightforward questions of what seemed to be working 
ana what was not needed to be ansvered early so that changes could be 
made before less effective approacnes became locked in or before disen- 
chantment with particular aspects threatened continued development. 

The emphasis of the evaluation was a positive one. The intention 
was to look for successes and exandne them with the intention of being 
able to report enough about them so tnat they could be reproduced 
elsewhere. Difficulties and failures were not to be ignored as much 
could be learned from them, but the goal was to produce helpful infor- 
mation in a positive tone, Tho output of the evaluation was planned to 
consist of three parts: 1, A narrative report of the findings of a 
series of interviews with college staff, military education staff and 
military personnel who were participating in the S(;f: program, 2, A 
design for a record keeping and data collection system that would yjillow 

;^ 

long and short teriri valuationJi both at the local ?ind national level and 
3. A series of tabulations and an interpretation of them from a mailed 
survey of 3UC institutions and asso^•iated military bases. 

The time limitations of the study were severe with the decision to 
proceed being made in February, a j r-^liminary draft being due early in 
May and a final report completed by the end of May, During that tine, 
twenty-five site visits were accomplished, three different questionnaires 
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w^^re d*jveloped aiid mailed to 28? locations, the returns received and 
tabulat'^d, a system of data collection devised md a report prepared, 
it vru.i r. ave b^^'^n desirable to do a number of otner things, such as 
visi^lr.^ institutions which failed to meet the criteria or identifying 
individuals who had dropped out and interviewing them, but the time 
and funds avai iaol'.^ for'x-^d constraints and limitations to the study 
as described. 

Nevertheless, much valuable information was col 1^'Cted and even 
more import.antly , a sense of the changes being made- and of the value 
of the program to service personnel was gained. 
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The overwhelming impression gained from the study is a very positive 
one. The staffs working at the military installations were dedicated 
to^ helping the students. On the whole, the college personnel accepted 
the militai'^' students as a natural part of their constituency and, in 
I'act^ often commented about them as being superior to their civilian 
students. The students themselves were industrious, well motivated and 
quite outgoing in their answers to interviewers questions. They left 
the impression that they did not know as much about the system of 
aigher education as they should in order to take full advemtage of the 
opportunities and services available,. A much more knowlegable level 
of guidance services appeared desirable. 

'line miled survey results i.-t-'0vided considerable information. The 
most revealing was the apparent ease that colleges had in meeting the 
SOC criteria. Another equally important fact was the improvement in 
enrollments, credits granted, easing of transfer policies and increases 
in courses resulting directly from the SOC program* 

'Hie third part of the report presents a system for data collection 
arui record keeping. The system was designed following the premise that 
•ill data systems should initially be conceived of as a set cf cards in a 
rhoe box. It is at once simple to maintain and capable of considerable 
^^)mplexity. Studies ranging from simple counting to multi variate 
analysis can be accomplished with the data gathered by following the 
system. 

The recominendations that follow may tend to give the impression 
that much is wrong with the SOC program* That woald be a misunderstanding; 



there is much that is right with the program. The reconunendations are 
intended to improve and strengthen a program that is functioning and 
has already expanded and improved the educational opportunities for 
n^iiitary service personnel. 
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i. Quality Monitoring 

The single rr.cst iripcrtant conclusion to cojne out of the inter- 
vi^vs is tne nee-: for a rr.or.itoring system that assures quality 
eaucation and f^.lr t reb.ti:;'";t for service personnel. The JOC program 
r.Jis the special criaracteristics tc euwole it to perforrr. tiiis neces- 
sary^- f'in(."tion. It is srcr.sored ly civilian agencies that are 
alr-.-ad^/ recognized ab repr^-sentati veh of ni^rher education. It 
has already established criteria for r»**cognition as a oOC insti- 
tution, it has already ccntract'^-d for an independent evaluation 
of the program. Thus, it is a sirr.ple and natural extension to 
assume an ongoing respc j^ility for monitoring external higher 
education programs be ...g offered to military personnel. By impli- 
cation, and now specificaMy, this recommendation carries with 
it the further" advice that all i stitutions offering courses, 
credits, co'^inseling, degrees, etc, in higher education be SOC 
institutions and tnus fall unaer the perviow of the SOC progr^iin. 

It is iniportant that the monitoring function be duuf by accepted 
civilian agen^^ies for at least thr^^e reasons. Claims that the 
military is dictating curricula, adi::inistrati ve procedures, academic 
prerequisites, transfer policies, award of credit and so on must 
be avoided. If ::ther, non-SCC institutions, are expected to accept 
credits for transfer and recogniza degrees, it is necessaiy that 
they view the operation as part of higher r:iucation rather than as 



J 




10 

part of the military or some other iion-related agency, it should 
be pointed out tnat mere accreditation of the institution does 
nj*- ^^uarantee 3uch acceptance. 
- i'^''^-;.:y i'^uirements 
- res.Jer. :y requirement by lii^' institution should be limited 
\^ 'i roasonatle n^amber of credits thut can be obtained in one year's 
t i me . 

The typicil load that an individual can carry is two courses 
at a time. That means the student is attending class two njglits 
a veek for th^^'^* hours each night. in a semester system, such a 
procedure would typically produce l8 ^^redit hours in one year. 

It mac/" that an institution could ask for more residency 
credits if the individual continues to be based at the installation 
for periods of time beyond one year from matriculation, Care should 
be taken to avoia a situation that more than uses up a student's 
non-resident credits that he might obtain through CLEP or CEC 
(formerly CATjE) and thus cause him to be co.-ifrontea with what 
amounts to v?isted credits, 
3. e^ne SOC 

It will be noticed in the text of the report r:overin^^ the site 
visits that tht.r^' seldom is any discrimination betv^';n two year and 
four year institutions. That is because, in the rc'j^ world of ESOs 
and military personnel who are students, no significant difference 
is perceived. The courses are interchangable , the faculty look 
alike, most courses are taken on the base, the textbooks are the same, 
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t wm ..^uden^l>, one- working toward 'rUi ?iSsoclate de^^r^"- and the otli' r 
t'.'W;ird u bachelors, are frequently isitting next to each other in 
the saine class; it is all college. Thus, it is recommended that 
^r,c-re r,e, single administrative head for the SOC program. 
• . , r V r.': i al Lep os i t ory 

r^c^use of the natural tendency for service personnel to 
'^■:':.iire academic credentials I'rom a vide range of institutions 
over a lon^ period of time, it is recommended that some kind of 
credentiaJ depository be developed into which records viJl auto- 
matically- be placed while an individual is in the military service. 
The studen^ should have the privilege of expunging his records 
if he desires or to add to them after he leaves the service. For 
this reason it would be best that the depository be a non-military 
one, quite possibly an offshoot of SOC. 
5. Booklet to SOC Students 

A point which seems to be a common theme is that the individual 
lacks a plan or for a long time lacked a plan to carry him through 
to either an associate or bacalaureate degree. As a result, credits 
were lost, time was wasted and, perhaps most importantly, the 
students began to have the feeling that it was in^^vitable, that 
such things happen. The individual may well feel that he was 
lied to. 

it is recoTTunended that anyone signing up for tuition assista:ice 
must read a booklet about planning a higher education program. 
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Tne booklet should eiphasize the student's rights, what he can 
expect from the college, what a contract for degree should contain, 
wr.at 'ZIE? is, what service training to request credit for, what a 
reac '.r.e.cle transfer policy is. In short, the booklet should be 
rx .V ^ V ens luner ' s gui de . 
. Contract for Degree 

It became apparent from the site visits that few institutions 
had given much thought to the idea of a contract for degree. It 
is recommended that some models for contracts be developed and 
distributed to SOC institutions and ESOs , The models should range 
from the relatively narrow courses and credits sort of thing to the 
true non-traditional approach. Recommendations should be included 
covering fee structure, duration and administrative procedures. 
7.^ Studies and Data Collection 

In order to remain a vital and responsive project, the SOC 
program should engage in a series of ongoing studies and eval- 
uations. Data should be collected that will allow Judgments to be 
made about the efficacy of various plans and procedures employed 
in the program. It would be helpful to know how many start and how 
many complete degrees, what the average time is that it t-ikes to 
get a degree, what majors are the most popular and a whole series 
of similar questions. Some specific, procedures are suggested in 
the third part of the report. 
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Varied Cour^*- Format 
The typical format of course offerings on the bases is one 
night a week for three hours each night for about fifteen weeks. 
..c:'/; courses just don't work out well that way. One math professor 
said that he Just couldn't get tlirough the whole course because 
tne once a week format made it impossible for him to give homework 
assignments in the sequential way used in one hour sessions three 
times a week. 

It would appear helpful to try some other formats such as 
three one day seminars divided by four or five weeks of self study 
or two intensive weekend workshops or other combinations of self 
study, intensive seminars, workshops, closed circuit television, 
etc. The point is to try some other ways rather than just accepting 
the old format that has been handed down from adult education and 
extension work, 
9 • Laboratory Courses 

A frequently mentioned problem was that laboratory courses, 
although required, were seldom offered on the base. This situation 
occurs for the obvious reason that the laboratory facilit\es aren't 
available on the base Hnd typically are not transportable to the 
base. If, as the program continues, this remains a problem, it might 
be solved by obtaining agreement from SOC institutions to a single 
and common science requirement for which a portable laboratory unit 
could be developed and shared between institutions and ba^es. 
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10. SQC Criteria 

Although some parts of the criteria may need to be slightly 
different for the four year institution from the two year simply 
because of one granting a different, degree from the other, such 
differences should be kept to an absolute minimum. Criterion number 
VIII in particular needs adjustment. It should call for an advisory 
co^mcil for both types of institutions and provide some clear guide- 
lines for membership. If there are both four and two year SOC 
institutions contiguous to and serving a base or bases, it would 
be advisable to have a single advisory committee that includes 
representatives from both institutions and the military installations. 
Such a committee need not preclude each institution having a separate 
committee but would serve as an overall coordinating group for an area. 

A second part of this recommendation grows out of the results of 
the mail survey. In iignt of "one re^^urts indicating little or no 
difficulty in meeting the criteria, there seems to be no reason for 
\\y lessening of the criteria. In fact, it might be well to tighten 
t^m up as in the previous recommendation about the contract for 
degree . 

11. Promotion 

There is a need for some models or examples of good promotional 
practices to be distributed to colleges and military installations. 
The previously mentioned booklet should be of some help in this area 
but by itself is not sufficient. Something, almost of the nature of 
a press kit, should be made available to help both the colleges and 
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the K'^^'o's make known the availability and the value or the services, 

12, Further Studies and Evaluation 

V'itt the data collection system in place, the practicality of 

^ n^".c^r of evaluative studies would be greatly improved, Tnese 

oou^a oe done both at the local level and on a national basis. An 
d 

annutl report from the colleges calling for some relatively simple 
accounting of numbers enrolled, degrees granted, courses given on 
bases and so on would be valuable both to the national program and 
to the local institutions as progress reports. Fairly elaborate 
evaluations to augment these annual reports should be undertaken on 
a regular basis. Initially, such a study should probably be done no 
later than two years from now, Followup evaluations might then be 
put on a five year cycle. Visits to the institutions and bases and 
interviews with military personnel students should form the basis of 
major evaluative efforts. These visits provide information that 
simply cannot be obtained by other meajis , It is recommended that 
the major evaluation be conducted by an independent third party who 
is not involved in the day to day operation of the program. 
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*''<ant ••. ilege educj;it j r;;] but. don * t t,n:riK y<^u can 
'iiTord ori*-'?" 

"Wp*[1 uJiy u; to three-ivvirtno your tuition and 
the base ^ 'iucation oTl'lf" will provide you with 
fjuidance -And academi ; couriS''-^iiing, , , The day you 
conipJetr ^asic training ou will receive ^iK seine^tr r 
r.ouro credit for t:.e physi cal education , he alt n 
and I'irst aid couri>es you will have completed. Fro:r. 
there yc\ can build your own prot^ra::;. You can have 
the results of other completed courses sent to a 
central rep' sitorj' maintained by the service which 
will issue you a transcript that you can take with 
you anywhere in the world, and vnen you leave the 
service, it Is something you can snow to college 
representatives, registrars, potential employers 
and civilian associations as ^vidence of your 
military and academic training and experience." 

This year, hundreds of thou.iands of nigh school seniors have 
lc-*n deluged with materials fron ea::! of the armed services that, 
in effect, prorrusp, at the very Ir^ast, "life-time skills", and in 
addition Ms, ASs , ABs , BSs, MAs , Mx^; , and PhDs to "qualified 
volunteers" wno are willing to .nvest from two to six years of tneir 
lives in attaining their educational goals and at the same time 
"fulfill their military ctligation", or in the words of ariother 
service, "their obligation to their country". 

It was to fulfil] its obligation to defend our country, and 
"to provide the opportunity for eve-yone . . . to rise to as high a 
level of responsibility as possibi^^, dependent only on individuj;] 
talent and dili^enc's'* that the 'jonartnont of befons<:, in r-onsort 



//:\:. a r:umber oV Higher Education Associ ati or.s , developed thc^ 
Jervicemaiis * Opportunity College Frogran, 

>jring tne better part of the last ten veeks, two members ":>:" 
:r,': \'.sl stal't' have travelled to nine major m:JitHry complexes arid 
\ ^ ..imiiar r.-oniber v>f ccmr^iunity or Junior colleges and Tour year 
vr .^-^-r 'livii'ion colleges and universities that service them 
V ar.d '.ther Cfi^^s as well).,, With one exception, t^ies*-^ colleges had 
oeen accepted for membership' in COC although at several ccapuses 
we vere the harbingers of the ^ood news. During our visits we 
interviewed a wide spectr'om of military personnel, Lducation Service 
Officers (both civilian and military), and other ^-uucatior. and 
career counselors a^? well as college administratoro and faculty 
members who are involved in the program. 

Our charges were several; to see if the SOC concept had become 
a working reality, to identif^^ problems and, where possible, to 
Juggest solutions for them in order to strengthen the program and 
to aid other, not-y et-part i cipating colleges in serving a most 
important segment of our population. Our last imd equally importan 
task was to inquire about find make preliminary assessment of the 
effects of the '^OC program on general colJpge policies and practices 
that affect the greater civilian population. 

Because of the limitations ol' botn time and money, ti:e nine 
siteo (a militaz^ installation surrounded by at least two LIOC 
collo^^*^? ) wor*' :^o3en by the KTV^ director of the project and nis 
stal':'^ in consultation with representatives of the Army, IJavy, Ai r^'^.r 
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•iri(i Mririni'i^ at a meeting at the Pentagon in January. The::< r^^-pr^-- 

Vrom DOI; later arranged for our visit.s to their r^^sp^'Ct i vc 
; Til \aiIations , Visits to colleges were to a great extent arr^mged by 
t:,^. ^wc COC sponsors, the American Association of '>:)r'^muni ly und 
.'onior Cclleges and the American Association of State ColJeges and 
r l"-rrs it ies . At oach site, the first day was usually SLorit at 
tne case or post, talking with Lhe ESOs , education ^idvisors, repre- 
sentatives of colleges who happened to be available, und at least 
six service persons who were enrolled in courses offered by partici- 
pating SOC colleges. We had suggested that at each base we would 
like to interview a diverse group of students, i.e., that members 
'^f the sample differ in chronological age, time in xhe military, 
rank, educational background, and progress toward the degree. 
The EGOs did an excellent Job of fulfilling our request. 

Our schedules on base were usually expanded to include a **ten 
minute courtesy call" on the base commanding officer or his repre- 
sentative, which in $everal cases tJt retched to an hour or two of 
discussion of the problems of that particular base, post, and of 
tnoir particular service and mission. These meetings were in- 
valuable in understanding the problems faced by students, colleges 
ai'id LSls connected with those bases. 

''n each of the two succeeding days, we visited a two-year 
or rjeriior college servicing the coniplex. At tne colleges w*^ trir/d 
lo see several members of the 30C advisory council which usually 
included an academic dean, and representatives fror the admissions 
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and registrar's offices, as well as a liaison person with the 
military base and/or a veterans' advisor. Where it was possible 
we "xlso tried to interview at least two professors who taught cr. 
ca3- . lr.';ulre mtc special problems and special strengths of 
\r.^: t£r\uT oi' students. 

'Jjualiy 'inder the aegis of either college representatives 
or base hii^Os , at so.Tie point in our three day vinltr. , v;*^ also toured 
base educational facilities, classrooms, learning c^-nters, libraries 
and study nrccs, and manag'=?d to talk, all too briefly, with base 
rind post ilirarians, remedial t^^achers, and, on sev*-ral occaoions, 
were able to sit in o:; classes u3 well. We welcomed these oppor- 
t^anities whenever they presented themselves because we felt, it 
desirable to learn aJout thetSOC program in the widest possible 
context of the military's commitment to provide educational oppor- 
tunities for each of its members according tc his mission, nj^^-'tudes, 
arid aspirations. 

What follows is a report of our obsr^ j^vat ionr ut both military 
installations and colleges. Constraint of time made it impossible 
tc. select a sample that could be described as representative of all 
such instituticas . Thus, the observations must be viewed within 
the limited sample available. 
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'Dif" m^T: and womon w^k^ '-irf rmd will be in tho Armed Forces uvf^ 
liv^ moat Irnport'uit part of t program. They .'ir^- whom it muul 

ultimately serve anfi serve wo] 1 if the Armed Forces are to attract, 
develop and retain the kinds^ of individuals that will noK^^ th^- 
all~voluiitary system a viablo reality. Therefore, in this chapter 
we shall let the students ve interviewed speak for themselves and 
tell us through a number of their representatives about the exper- 
ience* of combining college wcrk with military life. 

KIrst of all, who were tneyV They were truly more of a cross 
section of the Armed Forces (and the larger society) than we had 
dared hope, although at any one instrtniaticn several in the sample 
may have been ^f u^av equal rank or have be*^n per ...ing similar 
or related duties. By the time we completed our travels we had 
talked with young ladies about to be Veterans tw^nty-two; 3^-asoned 
chief petty officers with twenty years of almost continuous sea 
duty; master sergeants, including members of tho elite Master 
Sergeants Academy at Fort Bliss; instructors in the Special Forces 
(Green berets); privates through colonels and yeomen throu/^h lieu- 
tenant comjn<anders ; Peruvian ar.d Australian nationals; a Cajun; 
Mexican, ''Jranadan and Phillipine Americans; rural Blacks and Whites;' 
and the poor urban, seventh and ninth grade dropouts, high school 
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graduates, and the luirinished products of the nation's least and 
most prestigious ooll«ges. 

Briefly, our i:.t*'^rvic-ws were conductea in the folloving manner — 
we of fore J tnem coffee (whon possible) and explain^^d our mission 
in a variation of the foil'jwing: 

'*I ain here at the requont, of (their branch of the Arrr.'^d Forces), 
the Depai'tment of Defense, tne AACJC and the AAol^CU^ vhich are 
associations of colleges, to see how effoctive their offcrts are 
iri providing you with opportunities to enable you fulfill your 
educational and vocational goals." (We offered further nxplana- 
tions of our mission when necessary ajid also oncoura^^*^"! them to 
speak frankly, assuring tliem oV thi^ f^onfi dent iality of our conver- 
sation J Then we encouragf^d them, "L^o, will you plo'iS'r take a few 
minutr-:: to tell rne about yourself — you know, things like . 

^ ^ (i.ne sequence varied) . 

(i) Wh> you decided to enter the service? 

d:) About your edu^ationul background at that time. 

( 3) What your experience, in educational prognuri^^ leading up to 
college has been? 

( What propelled you (back) to college? 

(5) liHve you encountered any problems in doing this and what 
were theyV 

(o) Do you plan to ro-onilst and/or make thf^ military a c-'^re^-r 
(eis appropriate^ ? 



I 
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(7) If were ill oommand (cU* the post or base or* unit, as 
apprcpr iate) , what would you do to mak'^ It easier for 
p-?.ple like yours'^'lf to Ket the educati they want? 
if you wore ^'running the show", what w /Ud yru do7 

Brief but typii^al ?uiswers to r-ach of the seven major questions 
are as follcws : 

(1) Why you decided to enter th*^ servicc-V 

"i had no onolce, 'hey wanted me!'* 

"It was or Jail." 

'^Wanted to see, the world." 

"To get away from home," 

"An unhappy love affair," 

"Hated school." 

"Had no skills." 

"rouldn't find a Job," 

"Knew 1 was wasting time and rnj' parents* money in coJlege." 
"}Iad no directions-needed th^^ disicipline." 
"Wanted to improve rnyself." 

These are the 3ame ansvers that ?in ancient census taker would 
h-'ivo received had he been sent out to Gaul witli Caesar's legions 
and asked to report to the Roman Cenate, 

But, among a significant number of th<j3e witri three or less 
years in the military, the answer was , "I wanted an education and 
I got this letter.*' (or) "The recruiter pi omised me the opportunity." 
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The important point here is that, whether ex-juvenile delinquent, 
/iited lover, ex-campus Jock or recent high school graduate, all 
\:.^2e r.en otnd vonen (with aii age span of three decades) are now 
or.rclled in nigher education. 

(2, About your educational background at that time. 

Sevent'i grade through college graduate. 

(3) What your experience in educational progr^ims leading up 
to college has been? 

*'r W6LS interested in electronics ^o they made rr:e a baKer and 
I Want to cross-train and get back into elect ronlci:' 

**I've taken every course (technical, USAFI , or whatever) 1 
could., •and finished GED, then my AA — have almost got my BA 
and will start the MRA program in the fall." 

"l have a transcript that runs on for pages and covers 20 
years. I could never hope to get it all together before; had no 
hope for a degree. Eventually, I hope for a doctorate/* 

(M What propelled you (buck) to college? 

"I heard about the (SoOC) program from my KIJO (or C/0 or buddy) 
ar.a decided to investigate." 
"1 was bored. " 
"Cajoled." 
"Pushed " 

'*Threatened — now with the new regulations, it*.- cr out." 
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"1 foiiiid 1 ^a53n*t so 'Jumb after a few couri^^t" t,f;ut were requi:'" 

"' f "ly MOJ, and my ^'C sui'l, _| , you*d better r,o to th^ edu-'u* : -r, 

^ Jind cce abjut getting y^ur Gi-JD.* Every I'^^w J'tyr. h^'d .say, 

'L:-'-.: '.ver th'fre yet?* I got l.o nic:'. of his asking that I vent 

* I. \.rr. off :'.y lack.. /-iid ! met Mis& and J he talKe^i l(> 

'i v':.: If- and t'-l'oro I Knew it 1 wa.: taiung t t.^- t^nat ar'-ernoon 
and I passed! I couldn^t bell^-vf- it! And when i'van 'Irigh' on tn^it 
she talked mo into agreeing to rrie tjark and take 3om^' f CL;,-' 
the next afto r»i(:>on , And I did and puiJsed ^'verytniru: t.\*^ nno math 

and a week Lat'-r vh^- oalled me in anU said, *0.K.^, , L*ve 

talked with (the local coirmiunity '/^'IlegeO and you n'^v liavo '^^ hourn 
of college credit, so why don'i you over tn^-i'e a>\'i..." 

"Well, one nigiit toward the <^nd of basic' trainin^^ thiij^ aril I 
in.structor cane around and we started taJking and I' tiirn'-'d out, r.*^ 
wai? t^oiri^ to colLt^ge studying h is tory . . . hi t^^ry oV " ve 17 ^ !• i n«. . y 

nusle and art and '^v^^ry kin i -jT hi^tcy, and tiiat sur; r-Ised "^^^ 
and *" hen I thouf'ht of -ill the;- ./n- I*d o^-nn ar^jund t }i' bas^', 
^jLnd tri" h ."1 ♦ • ri rif//---.': . when I oan^ h^M'c 1 h^ad^^J '(^r th<^ rvJucatlcfi 
'.ffi'- 

Vari at i '>ri'. of Mi» ^u- I ar ' ♦ v;' "r-ase tori'-./' M'vuj'red over 
an^j over and joint up th/: inomentt ''^ ff^-- ^:t/i. that ,i]''r\(jr^* ran 
h'xv' m tne men \x\d women und"r th^'ir ,] urj :> di ct i ' r. vhen they ar^' 
sensitive, creative ana fortu: at*-- -nough in theii^ *^iscuoni^ to b^* 
able to *'progr^tin" obtainable ^'-mi.. tj^at onMan'*e f^-t i.nf^s of 
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conriderc*^ and 3oir-vorth. Many of their voluritc'-'rc come into ^n^j 
•rvl'j- with nottiLur^ (they think) but a history oV failure ar: : 
Y"'. W' r-jin ir.to TjO many success .stori^,;, ^t l^e sites ve 
/. that wr feei they are more thari rare occurrences ?ind sh uJd 

•••.•assure Coiiit^r' sz t.^.at all is not lost if one service or another 
t-_:r.: '.rari iy f';.lls to make its quota of "voiunt*." r:i with hu^h i-'hoo] 
lip I'^ma^:" , one young lieutenant in chnrg'-* < 'V a gn^up of drill 
int:! ru :ton^ 'St mids out. lie hoL^ nearly com];leted BA and encoura^'*.. 
"•tc:i inemb^rr of id.s unit to cio likewise (/.tarting whatever ievei 
L^' a">i r.^'priatei and they are given relea^:e-time tc ao so without 
V i uiidorst,and from his* superiors) the lessening of the efficiency 
f^f tn^' unit in the least. 

iiave you encountered any prob i^-ms in doing this and what 
were they? 
"''n."^ rtainty of TDYs 

'i:jk of time, to study," 
'■Wii)h we had mor^^ time to study on th^ J(;b wh<»:. we'r** not hu:./ , " 
".)ometimes wo simply don * t have enough to do and sit around 
the office for half the day... so 1 brou(^ht in my books and my N(^0 i^-tid 
net to, it was bad for the morale of the rei:t of the ^roup! Jt*£^. 
' .k. t:o Kit aro^ind, drink coffee, read the r-H'^Lng form and E:j, but 
not to ti^ to improve yourself. Mt makes th^- o^rier guys nervou:^,' 
ne ijld me. " 

"Yoii should have an extra 15 minute o of r'-'i'^a^e time at n^' oo 
you ofin stao' ^^'-^ ''^^^ instructor a que.it I on, I 'ii 'i onc«^ /md 
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.'OSS thought I was goofing ofi*." 

"Classes L-^^gin too soon [ ]i) minutes) after voiv,. Wh^ii you've 
:.'-"''r; on a I'orK-Ill't for eight hours, you*d 1 i to hav*^ .'i chanc^- t • 
':,'.''-:r ar.d chfmg'.* your clothes l*'i\)re you (^o to r 'niy. . pM*i;irios, 
. t'^e time to change ^'lears I'nri construction fj-'Y ''ho lor7 . 

"If 7<)u don't have h "jar, aixd moi:t (jf the ^(rrAir, r^ny^ flon't, 
y Mi just can*t f^/^*. tr the campus at night ^-ve:: it's only 

Vxv*-^ miles awuy . 'i'here's no pubjir tr^-uisport at i or. . '\ 

"rubiic transportation stops at 6:00 p,ir.,>, 'U;i ir.e, campus is 
12 miles ava^ and what's worse is that even if o^i .:bi hit'jh a r^'d*^-, 
the bookstore cius^^o at 5.'' 

The precedinf^ quotations vere not choo^-i. for their uniqueness 
or flavv-r'but tc^; point ujj a very real probleri that some service 
per:^'jri"". face vhor. they try to further their Corm^il education part- 
* lir,* , without sufficient release-time and without the support of 
th^'.'r immediate superiors who ^'^ai make thin/7S very diffi^-ult, 
part i '-ulariy iV they see littJ': r* • lQV?i:ir:e ^^f' Vne man's studi*-;: 
the mission of th" 'init. Fortun-'i t^' ly , a ^^p^at^-^r number of thfjo',- 
to vhon we spoke reported that th^-ir supf^rlor^^ encouraged them 
in tneir educational pursuits, r''':^cheduied duty assignments and 
made allowances for time off, whc:; p>f;Ssiblo, 

Few specific problems tied to specific' "ourses arose in our 
conv^-Tsat ions with students. An '^x^'^^ption was brou^-^ht up by stud^-nts 
in h.^tn accounting and 'ther rn?itn courses including r-;jl^-uJus th-'it 
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With sccompanjring course aescrlptlons: rro«, the 



riate college c^tal^uea. Although copies or transcript. 

can allow colleges to evaluate. 



appropriate courses while 



f^^5ilf^#:^.S; ^^'^ his, -papers- to -ca/ch^-uprwith. him 



fib you plan to Jlsehlist andt/of maHe the^ military a 
career* (as ag/i'ogriate)? • 



y conSiaerine it now and (laughter) I never 



* Now I»ve Spplied for Bootstrap and that Win 
-^^^ eoyerhraent another hitch, but this educ&t^ioh 
^^^"^ oh~ahd the possibilities afterward, if. s • 

||'4?%'ji||l#||h-mei" 

^^^^-'S^^i-'-'^^^;^ I'ii sign oh again. After I finish this degree i»d 

p'^'-i'l'^V '/rrltf^^^ be an officer." 

I'^J j^ 2'»-year old. a tenth grade dropout until the SOG 

If -' ' -A^??^?^^^ ^ii" ^""f^is way. "Ve^, I'm aiming for ^general*" 
. ■;,: ;"( From men in their late twenties to early thirties.) 

-'Yes, I've already sighed up for another four years, in order 
•to 'i|Uaiify for additional education benefits. By that time, I'll 
. a.iivgi i6 years in and might as well go for twenty." 

; "Yes. I intend to stay in as long as I can, even if 1 go for 
Xihirty years , and don't get H.t.F.ed* I'll be a comparatively 
•young man (U8) with a half a lifetime ieft. And what's more, 
i'il be an educated man who'll have something to offer the Civilian 
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vorld. You know, I think I'd like to teach in elementary school." 

These men and still older ones with even more years in uniform 
s\;unined up the predominant view of the students to whom we spoke. 
The Armed Forces can offer the best of at least three lives, service 
•to one's country, the development of the self along many dimensions, 
and the assurance of a secure •and productive retirement. 

Of all the military students to whom we spoke, only a very 
few either had not considered or had not decided to remain in the 
military at least for another few years to take advantage of edu* 
cational benefits. Of those, several reported they "Just weren't 
the military type" and others were leaving either because they'd 
"gone about as far as they could go" (were caught in a R.I.F.) or 
Were responding to the pressure of spouses for a "different kind 
of life." Clearly, the opportunity to further one's education and 
develop one's skills is a major factor in attracting and holding 
volunteers ♦ 

(7) If you Were in command (of the post or base or unit, as 
appropriate) what would you do to make it easier for people like 
yourself to get the education they want? If you were '^running 
the show," what would you do? 

Many of the interviewees' suggestions . for improvements in 
educational opportunities are inherent in their comments presented 
in other sections of this report. A further, and most importamt 

need must now be considered that for even greater improvement in 
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the dissemination of information about the SOC and NCFA programs 
and what they can mean to military students^ Many, who were attending 
classes in offrduty hours—on their own, so to speak — were not even 
aware of the existence of the SOC program and the services and options 
that it afforded them even though they were attending SOC member 
colleges, ITiis should not necessarily be taken as a criticism 
of SOC colleges-- for if a student arrives on campus to register for 
a course, the college and his instructors may have no way of identi- 
fying the student as "active-military" unless he identifies himself 
by requesting speciad payment forms or shows up at the veteran's 
office or club. 

Dissemination of information about educational options should 
start with informed and honest recruiters, "Some will promise a 
guy a college degree in no time when they know he is nearly border- 
line and needs remedial arithmetic and English for a start," It 
must be publicized in basic training and repeated at every new 
duty post, to reflect the local options. 

There seemed to be wide variations in the procedures iiaed for 
accomplishing these tasks at the military sites we visited. 

At some, each new contingent was lined up in military style ^ 
and formally briefed by an ESO or career advisor, or by represen- 
tatives for the local SOC colleges. Sometimes they were lectured 
by all of these, quite successfully. At others, a "visit" to the 
base or post education office was merely one of a long series of. 
requirements onan orientation check- list handed out to new recruits 
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to be completed in very short order. This proved to be an almost 
worthless procedure especiedly when no simple, eye-catching liter- 
ature on SOC was prominently displayed* 
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THE COLLEGES 



"For Godsake, tell DOD and the Congress, for that 
matter, if they want an all voluntary force tQ 
survive, they'd better support (the concept of) 
SOC. We've got to be able to deliver what our 
recruiters promise. And besides, I'm selfish... 
I want the best for iny men., .then they give me 
their best." 

"War is (to the young serviceman} a romanti': game 
of cops and robbers... of cowboys and Indians. W^il, 
now there is no war to fight, thank goodness. . .But 
you have tp substitute something for it to use up 
all that adrenalin and competitiveness or apathy 
and morale problems set in and then we really 
aren't prepared to perform our first duty, should 
an emergency arise... I look upon these educational 
opportunities as an absolute necessity from ray 
point of view, , .Besides we're all going to return 
to civilian life someday. What kind of people will 
we be; vhat will be have to offer?" 



'lliese commanding officers spoke for a number of their colleagues. 
One of our strongest impressions wns of thf) coinmiLrnont to-the SOC 
concept of base conu'anders and their im^.-dlnXji ytuff,s. Although 
representatives of some services felt that the SOC Program did not 
go really far enough in fulfilling the needs of their men, their 
words were strong and clear, **It*s a step in the right direction 
and has high priority on our base or post." 

The commitment of the military is understandable, but why do 
colleges want to become associated with SOCV Is th'^ir motivation 
as straightforward as that of the officers we Just -juotedV At most 



of the colleges we visited, we felt this to bo so. Thoy were sincerely 
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committed to provide educational opportunities for all personii in 
their conanunities who could benefit from them—and active or retired 
military personnel made up from one-third to slightly more than one- 
half of their student population well before the advent of SOC, For 
these institutions, complying with the SOC Criteria presented little 
or no difficulty. In several cases, no adjustment was required 
save for the commitment to accept future work from other accredited 
institutions that met the curricular requirements or array of courses 
necessary for the degree program agreed upon with the student in 
a "contract for the degree". 

However, the reasons for involvement of the remaining colleges 
wets not so simple. The motivation to Join SOC was, for a few^*no matter 
in what terms it was couched — monetaiy. It is understandable that 
institutions in financial difficulties because of soaring costs and 
declining enrollments, should seek new clients and sources of revenue. 
Unfortunately, a number of ESOs felt that a few of these institutions 
were offering Inferior although "accredited" proKrums on their ?tn(i 
other bases ixnd were ripping off the f^overnment. "liut can you 
imagine what would happen if I made my feelings Known? They'd gel 
right to their Congressman; J'd lose my Job, and who wovld gain? 
This is one reason SOC must have some monitoring system for quality, 
I don't know how it can be done but somehow..," The very next day 
we were talking to the field director of a college and he was ex- 
plaining at length about their rigid criteria for teachers and 
their stringent methods of quality control on farflung military 



bases, It was a laudable dissertation but he was interrupted in 
the middle of his position by a short telephone call after which 
he called to his assistant and said, "Hey, do we have a body who can 
teach Psych, 101 and 201 at (a distant base) in ten days? Well, 
see if you can turn one up this afternoon. We- need him bad/' It 
was hardly a reassuring interview. 

At another college 1 heard the President Inform the chairman 
of the board of trustees that more than one-half of the fiends 
necessary to retain the- central campus came from courses taught 
at military installations, a campus few military students ever 
saw. It seems clear that tremendous differences exist in what the 
military is getting for its money. This college was paying its 
faculty well, but not providing counseling or other services as 
required by the 50C agreement. 

Yet other colleges, which also needed funds to stay alive 
were doing superb Jobs in providin^^ all sorts of services on bases— 
not only to students wfio hrx6 onrolJ'vi in ih^-ir f**i\ir::' :i ^ but. to rnuny 
wouJd-be 8tudent*3 wfuj «*»tmf* t,o tho rfiufni.l on nVTicu ntal who nnf-dnd 
a variety of counseling and advising liervices. In doing so, these 
college representatives were fulfilling the more generalized function 
of ESOs or military education advisors, a fortuitous circumstance 
since some education offices were understaffed. 

Although colleges are enthusiastic about the 30C concept and 
Want to serve SOC students well, a number do experience difficulty 
in meeting some of the SOC criteria. It was apparent that in many 
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cases, problems in conforming to SOC criteria can be overcome. 
One important key to a truly effective SOC program was, we were 
told, "Put a good high administrator in charge, Don*t give SOC 
to an assistant dean as an ancillary duty/' 

In one state, the community colleges involved in SOC could 
not individually modify their residency requirement because of 
statewide regulation. In an effort to better meet the SOC criteria, 
the question of residency requirements was raised with the Chancellor. 
As a res.ult, a committee of presidents was appointed to consider 
the question for all community colleges, whether involved in SOC 
or not. It is anticipated that the requirement will be considerably 
modified to allow much greater flexibility. 

In another state, the requirement for thirty resident credits 
at Community colleges made it impossible to meet the SOC criteria. 
The president considered the problem and concluded that credits for 
CLEP, military training including P,E. and USAFI were, in fact, 
credits awarded by hlo institution md therefore worn to be con- 
aide red resident credits. As a result, some servico personnel 
have been able to meet the entire residency requirement upon their 
first registration* A number of others have had the requirement 
reduced to the point that it was no longer an obstacle. 

^ Acceptance of on-base courses as resident courses seemed to 
be no problem to any institution visited, 

A two-year institution had previously had difficulty gaining 
faculty acceptance of CLEP and CASE recommendations. When the SOC • 
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opportunity occurred, the president moved strongly to meet the 
criteria and suddenly the ciuestion arose among the faculty: *^If 
we do it for service personnel, why not for all our students?" 
The motion sailed through the faculty senate without further trouble* 
Of course, the guarantee of as many aa a dozen faculty positions 
attributable directly to SOC didn*t hurt the president's case* 
Changes in educational policy as a result of SOC participation 
Has the SOC program changed the policies of participating 
colleges toward non-military students? The answer is yes for the 
majority of colleges involved in our survey that did not meet SOC 
standards before the program weis initiated^ Radical changes were 
most -apparent in the two-year colleges but this seems a reflection 
of two factors; a yearns experience with the program and a tradi- 
tional policy of providing educational opportunities for an array 
of students in the community ♦ Generally, the changes came and con- 
tinue to come br>cQU8e or a number oV nictora ; thn f^xo^^ilent ex- 

rl» r4'''»B pUfJ 1 I (tuM tiff i*f»| )»y/»t» huv* hM»l wl l.h m»'|,| 7»' «lijt.^ inllMjir^ 
peraurin**! au atuclenttj, l.lif* |/,eti»r.rui boom In Uu* o<»nc»-*|ii. oJ' ^•onl.in- 
uing eiucation, and the realization that the service person and 
his or her dependents are no longer unique in their mobility • In 
fact> now that one can re-enlist and be guaranteed a duty station 
(bcurring a national calamity) for several years, military personnel 
and their families may, in fact, be loss mobile than many weige- 
eamers including executives of IBM and their families* Vance 
Packard's A Nation of Strangers was quoted several times as the 
eye-opener. 
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What have these innovations been? The relaxation of residency 
requirements especially during the latter part of the degree-earning 
process, the availability of the contract for the degree option to 
all students, the acceptance of competencies g€dned in non-tradi- 
tional ways (i.e., by studying on one's ovn or through on-the-job 
training, etc.) validated by CLEP and institutional challenge 
exams, and the restructuring of courses away from the traditional 
12 week semester to anywhere » from three to nine weeks of concen- 
trated ^'ork. In addition, weekend or week-long seminars are becoming 
available. 

It seems that students in many civilian circumstances also 
feel more able and comfortable in committing themselves to work 
longer hours for a shorter period of time than the arrangement of 
the traditional academic year makes possible. They can see the 
"light at the end of the road", which is particularly important 
to those who are combining study with other career and familial 
responsibilities . 

It seemed that two things were important in Institutions 
making changes in order to meet the SOC criteria. The first was 
the active and enthusiastic participation of the president. The 
second seemed to be related to the specific nature of what was being 
asked. By having a concrete set of proposals and a readily identi- 
fiable group of students to whom the changes would apply, many of 
the general arguments and vague defenses of domain seemed irrelevant. 
Then, having made the step for the specific group ^ it became more 
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reasonable to consider the change for a auch broader population* 
In some cases, the second step occurred immediately, in others 
some time occurred between the two, and, of course, in still others 
it hasn't occurred yet. 
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III 

THE PROBLEMS 

This section is devoted to some of the specific problems that 
became apparent from talking to ESOs, Servicemen's Counselors, 
Base Commanders, College Presidents, College Faculty and, most 
importantly, the Students, 
CLEP 

ClilP presents particular problems for dealing with both military 
and civilian students. On the one hand, colleges want to be as 
generous as they can in awarding credit on this basis because they 
firmly support CLEP, and, on the other, some feel that awards of 
credit at the 25th percentile ejs recommended by the American Council 
on Education may be too generous. They claim to have "noticed a 
bimodal distribution in CLEP scores" (from those who squeak by at 
the 2$th percentile to those whose scores are at the h^th percentile 
or above) and have had "Just enough experience" with students who 
encounter trouble in "sequent courses** to be leary of granting 
credit for low scores without further**validating** course work. 
The problem here is that the institutions have not done a systematic 
study to support the contention. 

There are two complications that arise on occasion for both 
military and civilian students seeking credit through CLEP: Some 
state institutions are prohibited from granting awards of credit 
for less than the 50th percentile , and other junior and community 
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colleges are fearful that if they do, the student's academic trans- 
cript will be called into question when he tries to transfer to a 
four-year college. Happily, for most four-year institutions, the 
problem does not exist; whatever cut-off score that was used by a 
Junior college is honored as long as the candidate for admission 
has fulfilled all other requirements for the A. A. M.S. degree. 

Institutional acceptance of CLEP over locally generated ^'challenge 
exams" is ggdning strength rapidly. Interviewees at a number of 
colleges told us that they looked forward to expanded CLEP offerings 
and the new norming study that would help them in reassessing their 
policies. 

One problem remains to be solved. Some institutions make 
money when a student opts for an institutional exam eather than 
CLEP, If he fails the former, he will already be enrolled in the 
course; if he psisses, his **place" is still paid for. It is a great 
temptation for colleges to push local institutional examinations 
when they may bo eligible for state funds for one proc^'dure but not 
for the other. 

In general, institutions visited were accepting CLEP with little 
trouble. Some problems exist as to the score level at which credit 
is to be granted. 

Contract for Degree 

Of all the SOC criteria^ the contract for the degree was the 
one with which colleges had had the least experience. Some had had 
no one ask for a contract, and were not precisely sure how they 
would handle 'requests when they arose. At those colleges that had 
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"let out" contracts, we found that they were simply traditional 
course-of-study plans listing the distribution requirements and 
courses in the area of concentration or major which, when completed 
at that or any other accrediting institution, would net the student 
a degree from the college holding the contract. Although! this 
indeed is a contract, it lacks the non traditional flavor espoused 
cy John Valley in Non Traditional Stud^'; 

"A contract typically will cover the student '-s objectives, how the 
student proposes to obtain his objectives, the educational resources 
required, how and when they will be used. .Further, a contract 
indicates the bases on which the -student's performance will be 
evaluated; the evidence to be submitted' to demonstrate that the 
learning goals have been attained. It is this aspect of the contract 
learning system together with its stress on behavioral statements 
of learning object ivfjs that helps to relate external degree prograjns 
to the thcmo ol' cornpf-tiMHr'- 

At two collcK'-i^ lh<»r*^ was an effort to make mmiirest Valley's 
more expanded and flexible interpretation of the concept. 

Whether narrow or broad, the concept of a contract for degree 
needs much better understanding before it can be considered a viable 
part of the SOC program. ^ 

There is a variability in the cost of a "degree by contract" 
for students depending on the college involved; there is also 
variability in the number of years such a contract is assumed to 
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be in force. At some institutions there is only a single charge 
of from $15 to $25 which is considered a registration fee and in- 
cludes the cost of the initial evaluation of his academic status, 
counseling and the laying out of the additional requirements neces- 
sary for the degree. Other institutions require a yearly payment 
(usually $25) on the part of the student in order for the contract 
to remain in force. Some institutions consider five years to be 
the standard length of their coimnitment to the service person while 
others consider it to be ten years or "perpetuity". 

There is euiother possible hitch that the . "contract student" 
aacounter at some SOC colleges, particularly if he is slow in 
fulfilling his part of the contract and fails to keep in close 
contact with hlg advisor^ If the requirements (either departmental 
or institutional) for his particular degree have been altered or 
azninended between the time of the signing of the contract and the 
titne he presents himr,'^]f for tho degree, he wilJ hn rosponsible for 
Pu I fi 1 I i nf/, l.li(*n« '*ri''W** r'»(^ul r'-uMn l.r. , I'^^r Ui I u r»*Mii« /h , w t.li hjH 
contract otu(if>nt.u r.h'iiihi be urK»"l to keep In eJoiiv Inunli wi tli 
their SOC advisors and write to them every six months or so whether 
or not they are currently enrolled in courses. It is imperative 
that they advise the SOC counselor of eveiy change of address, 
for some SOC colleges are planning to contact their students period- 
ically to keep them up to date and to offer encouraging words. They 
need to know where students are! 
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For the military person about to re-enter civilian life there 
is another wrinkle he may encounter in the contract for the degree. 
Although the majority of SOC colleges treat active and non-active 
military personnel alike, a few make a distinction between them and 
^ the contract is no longer valid where a person changes his status. 

This leads to the reimposing of residency requirements on the veteran* 
"After all, most of them retire here anyway," The program is too 
new to assess how much hardship, if any, will be imposed on veterans 
who wish to continue their formal education, but it does seem as 
if this is another area in which some kind of monitoring of the 
"spirit of the law" is indicated. 
Credit Depository 

Students with whom we talked described eui educational exper- 
ience while in the Armed Farces that approached the chaotic. In 
interviews, the following situations were described. 

"I was working for the Coast and Geodetic Survey and was 
drafted. . .took GED...got out and went back in but failed OCS test 
but still had to finish hitch. ..took some courses at William and 
Mary until I had enough credits so that I didn't have to take 
admission test .. .William and Mary stopped offering courses so now 
I am taicing courses at Christopher Newport .. .took CLEP some years 
ago but Christopher Newport only allows a certain amount of transfer 
• ..don^t know how many credits they will give me.'* This man may have 
accumulated as much as fifty-five or sixty credits but will probably 
be lucky to get thirty applied to a degree. 

"I received my AA in Law Enforcement from Maryland while in 
Germany, but the too liberal substitution rule means that Christopher 
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Newport can't fit all the credits into a degree program. Christopher 
Newport requires five courses in Law Enforcement but offers none 
so I must go to Thomas Nelson to get them..*I hope to get some 
credit for three years experience as a policeman in Takoraa Park.., 
tpok CLEP in EuiJIpe and scored ^00 or above on four out of five 
but Maryland demanded 500. . .Christopher Newport says that if you 
take any courses they won't accept -CLEP." 

"I spent one year at the University of Illinois .. .was off 
on at a Junior college for two years. ..took Control Data In;ititute 
courses .. .went to Hampton but couldn't get the courses I needed 
at night... took CLEP but Hampton wouldn't figure credits unless I 
was a fully matriculated student going full time... Amy wouldn't 
provide tuition help if I went full time so I switched to New York 
Institute of Teahnology (correspondence) where I have about twenty 
or thirty credits to go to get my degree." 

"I took CLEP at White Sands but didn't know what they were... took 
a couple of coursoa from Marylmid in BanKkok . . .W'-nt. to NCOKI]. . . took 
Faculty Development course ... now I am taking Air iJluOI'-s ;it Kmry 
Riddle but they won't consider iny other credits until I take at 
least eighteen credits from them. . .how about a degree from SOC in 
general without having to raess with* transfers , transcripts, resi- 
dencies and all that stuff?'* 

"Took the GCE (General Certificate of Education) and one year 
of teachers college in Granada. . .took a course in psychology at 
Hampton. . .took CLEP at Fort Polk. . .taking American History and 
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English Communication at Thomas Nelson but am not working on a 
degree. . .hope to get a bachelors degree at a school like Union 
College in New York. ..no, I haven't been in touch with Union to 
see what they will accept." 

As student after student vent through the above stories, the 
need for some way at least to keep records of all those different 
experiences in one place became overwhelming. John Summerskill 
described such a device in a recent talk at the annual meeting of 
the American Association of Higher Education. He called it an 
Educational Passport. The idea was to have a depository where a 
person could store and retrieve educational credentials throughout 
his life. Service personnel need some such passport even more 
than others because of the inevitable fragmentation of their educa- 
tional efforts. It would be especially helpful in their cases to * 
apply the Commission on Educational Credit (formerly CASE) recom- 
mendations ql3 a way of translating service traininf^ into civilian 
terms. Probably a system of automatically storin;^ records for 
students from the fin^l time they take a course u :;o^: college 
or take CLEP or GKI) would work reasonably well. The UOC program 
itself could operate such a depository. 
Proliferation of Offering s 

At one base that was visited^ there were ten instiutions of 
higher education actively represented and offering courses on the 
base. In addition^ there were brochures from a number of external 
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degree said correspondence institutions. This situation seemed 
typical for a large base* The institutions involved had a vide 
range of requirements and fee structuree* Tuition ranged from 
$6,,25 per credit hour to $92.50 per credit hour. Residency re- 
quirements went from none to thirty hours for an associate degree 
or sixty for a bachelors. Some accepted CLEP according to CASE 
recommendations while others called for 500 scores and still others 
didn*t accept it at all. One institution wouldn't even consider 
CLEP or transfer credits until an individual had accrued a ttiniraum 
of eighteen credits in courses it offered* Transfer policies 
vary, counseling and guidance range from none to adequate ^ courses 
are taught by full time regular faculty (one community college has 
its department heads teaching on base) in some cases while in 
others the teacher is *^pick up'* for one course. 

Faced with the wide range of institutions and offerings the 
often naive student is frequently confused, sometimes misled and, 
sad to say, occasionally bilked. Too often, the ESOs and their 
staffs have not had the level of experience in higher education 
that allows them to sort out the different offerings and provide 
sound advice to the students. In other situations the student 
doesn't know enough to seek help from the ESQ. TO him, he is 
dealing with a college and colleges are good, per se. 

Having the variety of offerings is not bad in itself. As a 
matter of fact, it often provides a student with worthwhile 
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opportunities that would be unavailable if only one or two insti- 
tutions had access to the base. The problem occurs because of the 
confusion and lack of knowledge of the student, A policy of laissez- 
faire is not appropriate in providing educational goods \o service 
personnel and, because of their special needs, mere accreditation 
is r.ct an adequate control. The requirement of meeting the SOQ 
'criteria associated with some kind of monitoring system would 
appear to be an answer to this problem. 
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Summary 

As a result of our visits, ve feel very strongly that the SOC 
pro^^i'am is worthy of continued and, hopefully, increased support. . 
flovever, there are problems and some method must be worked out to 
monitor the activities of participating colleges in order to a^Juure 
their compliance with both the letter and spirit of the SOC agree- 
ment. It is imperative that such a monitoring system include 
procedures to insure quality control of teaching and advising. 
Such a system should include periodic visits to class sessions and 
talks with representatives of education offices, colleges eind 
the students themselves. During our visits of several days to- 
each site, we gained many insights and awarenesses that would never 
have come to light had ve limited our focus to one group or another. 
It was often the opportunity to check information gathered from one 
source which seemed incomplete or confusing to us with another 
source wltliLn m vnry lihort Mrrif Ihul mud*: it pr>r3nib to intan^if* 
,i>,iu*' '*(^Mi(,h x r''Hlit.i":i. Mai .iirv'\y:'» Viil n^'V* r h'- "r»ou^^i, 

Aij kh*^ l.?tJt* com:nunding of*!*i'*».*r :;uLd, '*By God, 1 *m t/.lad thoy 
^t^nt iiomi c^ofly out from Washington to t.alk to the people a program 
{s supposed to serve... This is the first time it has 'happened. .. 
Usually they either send a questionnaire or else call the directors 
and supervisors together for a conference and they sit around and 
tr^* to impress one anotner." 

His feelings were echoed by the military education officer 
at another base who pai^aphrased a fragment from iiarry Truman *s 
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memoirs wnen we talXed atout evaluation* "He said something about 
if you wanted to know how a building was going up and when it 
would be finished, you never asked the contractor or the superin- 
tendent but the vorkmen eating lujich," 

SOC or something similar is a necessity if servicemen and 
women are to realize their goals for personal and professirial 
growth* We know it has alrea^ done this for many who are grateful 
to both their colleges and their branches of the Armed Forces for 
making it possible. 
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THE MAILED SURVEY 

Although it was thought from the beginning that the best 
insights into the functioning of th4 Servicemen's Opportunity 
College would come from site visits and personal interviews, 
it was also evident that some worthwhMe data could be collected 
from mailed questionnaires, Separate questionnaires were developed 
for the three types in institutions: the military bases, the two 
year colleges and the four year colleges. Advice and review was 
received from AACJC, AASCU, the military branches and DOD on the 
questionnaires for their respective institutions. The questionnaires 
were accompanied by letters from /vASCUi DOD or AACJC as appropriate 
f:r the recipient institution. The letters and questionnaires 
appear in the Appendix, They were mailed to the presidents of the 
colleges and to the ESOs on the military bases. 

The; queutionnairou wero deliberately designed to ur; lurnplf? 

♦ »nL*oui*nf^.* r^'lurnu. 'I'm^ reciiji»'nt:i wi^rj' udvii:*ifJ l.o <'ol.iiri#ii.'- '^f Kiv" 
their beat guess rather than to do any elaborate data analysis. Thr-y 
were also advised to consult their colleagues about the answers to 
the questions. 

The amount of time available for the entire project meant that 
it was necessary to call for a very short turn-around time and an 
equally short waiting period before the tabulations had to begin. 
The time constraint also dictated against a follow-up mailing to 
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elicit a greater response. Table 1 illustrates the size of the 
mailing and the response. A list of the institutions appears in the 
Appendix. They were chosen on the basis of already being SOC colleges 
or in the process of being , designated SOC colleges and, with some 
limitations, being the military b€ises served by the colleges; 

TABLE 1 

Questionnaire Response Data 

Questionnaires Questionnaires Percent 
Sent Returned Returned 

Military Installations 123 77 63 

Two Year Colleges 96 5i 53 

Four Year Colleges 68 1*2 62. 

Comparisons Between and Among Institutions 

The questionnaires contained common items among the three 
different institutions so that some comparison could be made from 
the different perspectives. In some cases, all three types of 
institutions were included emd in others it was appropriate to have 
only the two and four year colleges respond. 

The first substantive q'lestion to be asked of the colleges was 
about their difficulties in meeting the SOC criteria. In both two 
and four year colleges, the reports indicated overwhelmingly that 
the policy already existed or that only slight changes were necessaiy 
to meet the criteria. Modification of residency requirements was 
the most frequently cited criterion as requiring the most effort to 
change. Table 2 presents the data in a compacted form for two and 
four year colleges. Complete data and copies of the criteria appear 
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in the Appendix. 



TABLE 2 



Criterion Criterion required 

In Existence or Substantial Change 

Slight Difficulty or Impossible 



■rion 


Two Year Four Year 


Two Year 


Four Year 


I 


91% 




3% 


5? 


II 


96% 


100^ 


h% 




III 


92% 


92% 


Q% 


6% 


IV 


Ql% 


Qb% 


13% 


12% 


V 


90% 


91% 


10% 


3% 


VI 


92% 


69% 


6% 


31% 


VII 


96% 


92% 


h% 


6% 


VIII 


91% 


91% 


9% 


3% 


IX 


1(10% 


100% 






X 


98% 


100% 


2% 




TABLE 


? DIFFICULTY 


OK Ml'JETING 


SOC CRl'I'KIUA 





COLLEGKt; 

It is quickly apparent from the table that only one of the criteria^ 
Number VI, presented any significant problem and also accounts for the 
only major difference between two and four year institutions. Criterion 
Number VI is the one concerning residency requirements. The large size 
of the discrepancy probably exists because of slightly different ways 

of presenting the criteria. However, even adjusting for those differences 
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it still seems clear that the four year colleges have greater difficulty 
meeting the residency criteria. Two other criteria, V and VIII, appear 
to show seme discrepancy between two and four year institutions. However, 
it is • likely that the difference can be accounted for by actual 
differences in the criteria.' For two year colleges Criterion V indicates 
that the "major portion of the associate degree requirements can be 
earned*' through nontraditional modes, 'fhe four year criterion states 
that the aajor portion of the lower division requirements can be met 
by nontraditional means. In the first case the criterion calls for 
over half 'the requirements for a degree to be met in nontraditional ways 
while the second asks only for over one quarter. Although the same 
number of credit awards are involved in both, the perception by the 
two institutions could be quite different resulting in the two year 
institutions finding it somewhat more difficult to meet the criterion* 

Criterion VIII presents a similar situation. With the two year 
colleges , on advisory council is called for while the four year 
criterion merely encourages liaison with the Armed For^'es and othor 
institutions. Again, the difference in the criterion for the two 
types of institutions would appear to account for the slightly greater 
difficulty in two year colleges. 

Table 3 illustrates the response to the question asking how the 
policy change was accomplished. 

There appears to be some real differences in the means used to 
accomplish the changes at the two types of institutions. A substantial 
difference exists in the greater use of trustees or governing boards 



TABLE 3 
METHOD OF POLia CHANGE 



Method 2 Year ^4 Year 

Faculty Vote l6% 26% 

Modification of State or Local Law 2% 3% 

Presidential Directive 30% kO% 

Trustee or Governing Board Action 25% 5^ 

Other (Most Frequest were Dean or 21% 26% 
Administrative Staff) 



by the two year institutions on the one hand and the faculty vote and 
presidential directive by the four year colleges on the other. 

All three typftS of iinstitutions were asked what they thought of 
the idea of making the SOC criteria less stringent. It should be kept 
in mind in considering the answers to that question that^ on the average 
over 90% of the colleges responded that they had to make no or only 
slight policy changes to meet the criteria in tiiQ rirst place, 

TABLE k 
LESS STRINGENT SOC CRITERIA 
Do you feel it is possible to make SOC criteria less stringent 
and still pjrbvide servicemen with essentially the same quality of 
education? 

Military 2 Year h Year 

Yes IQ% %% 38^ 

No 62% 
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It seems clear that ESOs perceive the SOC criteria as helpful 
to service personnel to a much greater degree than tne college 
respondents. This is further substantiated by the ESOs responses 
to questions about changes with regard to such things as passing the 
GED at CASE minimums, admission vithout a high school diploma or 
equivalency, numbers of courses offered and other matters related 
to the SOC criteria. It appears on balance from tho response to this 
question and in ligl^t of the information in Table 2^ that no strong 
case can be made for any lessening of the ^OC criteria. 

The following three tables covering the f'iiictions of the 
Servicemen's Counselor, the Advisory Council and the manner of 
promotion of SOC status and policies are presented here simply to 
show that there is little difference between two and four year 
institutions . 



What roles and functions wil.l be performod by tho TJOC Servicemen's 
Counselor? 



TABLE 5 



? Year 



h Your 



Academic Plajining/Advisement 



Academic p L mining/ advisement 



Teaching responsibilities 



2 



Liaison activities with base 
education personnel 



Evaluation of transcripts, etc. 



3 



Liaison activities with college 
staff 
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TABLE 6 

The Advisory Council now performs (or will perform) what functions? 



2 Year Rank Order 

Promoting close cooperation/ 1 
planning between college • 
and base officials 

Reviewing effect! veness ' of 2 
tne collegers SOC program 

Assisting coj le^^'- in prepso^ing '5 



U Year 

Reviewing effectiveness of 
the college's SOC program 



Promotin/?: ^'Jose cooperation/ 
planning between college 
and base officials 

Recommend new or revised 
college services and 
programs Tor servicemen 



TABIJ:: Y 

h'ow does the college publicize or promote its SOC status and 
poll cies? 

2 Year Rank Order 

1 



Announcements in college 
catalog 

f'ersonal visits to base 

Flyers for ciist.ribuMon 
on bu:w 



h Year 
Personal visits to base 



Annoiincemonts in f;olifK^; cutaJof^ 



to be done n' Xt to improve' DOC and v^r^rvinn personno educational 
opportunitif?5 . 

Table 8 presents the responses to this question. 

There seems to be general agreement that more active promotion 
of the system would be desirable. The discrepancy between the military 
and the colleges on the two expansion actions is perhaps understandable 
when the question is viewed from the different perspectives. The ESQ 
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Steps Needed for Improvement 



Percent Indicating 



Military 


? Year 


U Year 




83 


37 


10 


Kxpfind the number of colleges 




'2? 


10 


Expand the number and variety of course 








ol ferings 


11 




18 


Mf)dify SOC Critorirt 






65 


1 rutn'^t.o ihc .syateiri more actlv^^ly 




35 




^oubsidixe the nyrstern heavily through • 








DOD 


21 




13 


Get more direction from DOD 


»This 


acti on was 


not include' 


on the military qu^-bti onnair^.* . 



sees expansion of institutions and courses as providing greater 
opportunities for servicemen. The colleges, on thQ other hand, 
have an understandable reluctance to share the potcntia] student 

' It" 7 i « V/ n». ,\'t mimI W 1 • I' * r v'M* i • ' ; • > I ''•■') i ■■II' r 1 1 1 / " n; mm m • f « 1 1 M • -i i • i I 

. /j.M..-. II :;lM.nhJL.- ii'.Mfl l,h,'.i Mm* I n;i I ! I u » h -i j; . w r»- u< .1. nal- . .1 
f.n w^Af on ^'uch of tho UftloniJ^ iiiJto'J ljut t.cj f*h'M'K what. tht;y J'elt 
needed to b«-» done next. In thiii context, it Is particularly under- 
standable vhy the four jrectr colleges would cho^?k promotion in that 
they are Just now getting started as SOC institutions. 

A thoughtful examination of the comparative data shows two and 
four year colleges seem to be responding pretty much alike with a 
greater institutional bias than the ESOs who tended to respond in 
favor of their clients, the military personnel. 
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Military Installations 

The questionnaires mailed to the military installations contained 
iiome items that allowed conparisons to be made between bases that had 
populations less than and greater than 5000. In addition » comparisons 
could be made before and after the oOC program went into effect « Full 
data appears in the Appendix. Table 9 presents data regarding admissions 
requirements . 

TABLE 9 
Admis sions Hequi rements 

Percent of Installations Responding 
Always Sometimes Never 

< 5000 • >5000 Total < 5000 >5000 Total <5O0O>5OOO Total 



1. 


a. 


Prior 


to COC 


50 


51 


51 


U2 


1^9 


h6 


8 


0 


3 




b. 


Since 


soc 


83 


76 


79 


13 


22 


18 


h 


2 


3 


2. 


a . 


Prior 


to SOC 


17 


22 


20 


li9 


59 


5U 




19 


26 




b. 


Since 


soc 


29 


30 


30 


l42 


57 


U9 


29 


8 


21 


3. 


a. 


Prior 


to SOC 


li 


2 


3 


16 


22 


20 


80 


76 


77 




b. 


Since 


soc 

N's= 


li 
21. 


2 

37 


3 
61 


0 


11 


6 


96 


87 


91 



1. In your experience » have admissions policies permitted enrollment 
of service personnel who lacked a high school diploma but who have 
passed the GED at CASE minimums? 

2. In those colleges not restricted by state or local regulations, 
have servicemen been admitted even though they lacked a high school 
diploma or equivalency certificate? 

3. Have there been cases where a serviceman was penalized by additional 
entrance requirements simply because he was in the armed forces? 
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It seems clear that acceptance of the GED at CASE recommendations 
increased spectacularly from the '^sometimes " category to the "always" 

4 

level. While the responses to Question #2 didn't show as dramatic 
a change from before SOC to after, it still appears that a substantial 
modification in favor of admitting service personnel without either 
a high school diploma or a GED equivalency. Finally, although the 
number of bases reporting additional entrance requirements for service 
personnel was small, there again appears to be change favoring the 
military' student. 'Inhere were no major differences in the reports from 
bases less than 5000 compared to those greater than 5>0GO except 
possibly a somewhat lesser problem vith additional entrance requirements 
for the smaller installations. 

The responses to the three questions covered in Table 9 show a 
substantial change in admissions requirements since the advent of 
the SOC program. However, the fact that two installations reported 
that the GED Was never accepted and eleven only sometimes as meeting 
admissions requirements creates concern, if the colleges involved are 
SOC institutions, they are clearly in violation of the SOC criteria and 
their designation as SOC colleges should be withdrawn. If they are 
not SOC institutions, some questions should be raised about their 
access to base facilities if they are using them. 

The changes in the number and typos offered to military personnel 
is shown in Table 10. 

Here again we find a very positive change since the inception of 
the SOC program with approximately one half of the installations 
reporting higher or much higher in response to the questions about both 
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TABLE 10 



Number and Type of Courses Since the Inception of SOC 



Percent Fesponding 



. ^rii-r of Jourses 



Much 

Higher Higher Same 
12 36 U9 



Lower Lower 
0 0 



'lype of Courses 



15 



31 



3h 



0 



0 



iho ruimber and type of courses offered. Questions regarding ^ res idericy 
requirements, credit for nontraditional learning and transfer all 
showed the same tendency as the admissions and number and type of 
courses with what is clearly axi improved situation for service 
personnel. Ihirty percent of the bases reported lover admissions 
requirements. The maximum credit given for such nontraditional 
means as U3AFI, CLEP and CASE evaluated military training was reported 
as increased greatly by twenty-nine percent and increased some by 
forty-one percent of the responding installations. Similarly, transfer 
policies were reported as more generous by 52 percent for traditional 
credits and 65 percent for nontraditional. 

There can be little doubt that in the eyes of the Educational 
oervice Officers there have been considerable improvements in th*^* 
areas of the main SOC criteria since the SOC program began. 

They reported a positive change (in terms of military personnel) 
in more liberal admissions, more courses, relaxed residency requirement s> 
greater acceptance of nontraditional learning and more generous transfer 
policies. The response to the last question asked on the military 



installation questionnaire is typical of responses throughout. "Based 
on your eocperience thus far, do you feel that the SOC approach demon- 
strated enough actual. or potential benefits for your clients to justiiy 
its continuation? Ninety -six percent said yes while only four said no. 

Four Year Colleges 

Because the four year colleges had not functioned as SOC institu- 
tions at the tinie of the survey, it was necessary to limit the ques~ 
tioning to experiences in meeting the criteria and *:he plans for 
operation. 

Atout ninety percent of tho institutions reported that policy 
already existed or only slight ciiange.^s were necessary to meet the 
SOC criteria. The residency requirements were cited most lYequentiy 
as requiring the most effort to change. Where change was required , 
•:he ricai fixation was most often accomplished by directive of the 
r_re3iien* with a faculty vote being the next most often used. 

Members of the regular counseling staff and directors of admission 
vere frequently mentioned as tho i-^-rson designated --w^ the uervirorm-n* 
Counselor. * The most conuaon arr^ingement , however, r^^f-mod to be u 
special position. Eighty-five percent of the respondents indi edited 
that tliey expected the Servicemen's ^'ounselor to act as an udvcc^ite 
or ombudsman for service personnel in their relationships with T-ic'^.ty 
and staff at the college. 

The advisory council *s functions most frequently cited were 
reviewing the ef ficti veness of the SOC program at the college and 
promoting close cooperation between college and base officials. The 
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qouncils are made up predominaiitiy or <'^oilege administrators and 
faouity but also have a fair represontation of sor/ic*^fn^-n student;: 
and military staff. There was strong agreement among the colie/^es 
th'it a moro active promotion of the oOC program is nooded as a next 
step. 

It is expected that as the four year coiiegen have the oxperierip^- 
, 'i:"uaily cper^^ting as SOC institutions there wiil b<? much stron^,er 
•.w-'.::: '^i^,^*, as^^^ts of tho progr?iiri. For now, it appears that nt 
least reasonacle nujnber wer^^ all*? to meet the criteria with some 
ease and that they should be able to provide the services called for. 

IVo Year Colleges 

The tvo year colleges had had students under the SOC prograju 
since at least the P'nll term of 1973 when they received the question- 
naires in March, I9Y^. Thus, the responses that were made reflect 
the actual and quite recent experience of operating under the SOC 
criteria with service personnel. Complete data appear in the Appendix. 

The data collected show an average increase since SOC in military 
personnel of forty- five percent on base and thirty-nine percent on 
campus, 'fte total nimber of servicemen currently enrolled in the 
forty-l'our colleges responding to the question is slightly over 
twenty-five thousand. Substantial increases were reported in admitting 
students without either a hi^r.h S'-hool diploma or an equivalency. The 
following table shows the increases in the award of credit for non- 
traditionai means since the o'JC pro/^rim. 
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Increase in Credits Awarded Since Becoming a SOC 

Percent Indicating 
an Increase 



A. 'y.AFi Courses /Tests * 31 

fa. ';AL:k Evaluated Courses 33 

C. ;LFP General 2i 

1). CLEP Subject I'J 

E. Institut ionul Examinations P6 

F. Other 10 



The averago number of students who completed or are about to 
complete degref^ or certificate programs rose from twenty-one for 
197?-3 (pre-Soc) to thirty-six for the current year. 

TTie two year colleges like the four year institutions, had the 
most trouble with the residency criteria and similarly made the 
policy changes through presidential directive and faculty vote. 
Unlike the four year colleges, they also made significemt use of 
trustee or governing board action to accomplish the chstnge. 

Thus^ it nppenrs that in its first year of operation in two 
year colleges, the oUC program can be credited with impressive 
increases in enrollment of service personnel at their institutions. 
The increase was accompanied by a greater number of courses and 
more liberal entrance requirements, transfer policies and credit 
award for nontraditional learning, it seems that on the whole the 
30C designated iwo yoar institutions are meeting/ the ';riteria and 
beginning to provide the greater opportunities for s^vrvice personnel 
that is the aim of the program. 



PABT III ^ 
RECORD KEEPING AIUj DATA COLLECTION 

The visits and questionnaire returns indicated that while certain 
Kinds of numbers vere being kept, substantive data about quality, 
dropouts, time to completion of ^degree , matriculated students, degrees 
accomplished, credit^ given for military training, CliiP credits 
given, wasted credits and a host of other pifjces of information are 
simply not available in any systematic and reliable way. Opinions 
can be obtained, individual institutions have good data, ESOs have 
var>*'ing levels of information, but there doesn't seem to be a system 
in hand that will allow the kinds of hard data nnd projections that 
can properly be used as supportive or nonsupporti ve of the continued 
funding of the educational programs. Equally, the data are not 
available to substantiate the present procedures as being productive 
of better morale, better personnel, better recruiting, better education, 
and, ultimately, a better military force. This section of the report 
is intended to suggest some relatively simple data collection pro- 
cedures and devices that can provide a data base for evaluating the 
ongoing SOC progrflJ^Ti as well as other external educational programs 
within the military. They should also provide immediate help to the 
institutions and the military bases in doing a better job of counseling 
and advising s tudents as well as planning for succeeding semesters. 
The procedures have been designed to be done by hand using paper files. 
Institutions or bases that use automated data processing equipment can 
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readily adapt the hand system to whateve r equipment they use. In 
the educational institutions, it would seem most appropriate that 
tho system should be maintained as a cooperative arrangement between 
the *-egistrar*s office and the sorviceman's counselor's office. On 
th'i miii-.^ry ih,3^:s^ the ESOs are the obvious place, 

A Card File System for oOC 

In u strictly hand system, it is intended that service personnel 
records bf^ kept sjeparate from aiid probably in addition to the regular 
records of the registrar. The system envisions the use of 5 X 8 
cards, but that is purely arbitrary and other sizes would, of course, 
work. A suggested format for the card appears at left. It is not 
intended that it be followed rigorously, but the data indicated to 
be collected are necessary to do the Kinds of studies and evaluations 
that will be suggested. 

Tho system begins with the student making his first registration 
and being asked to complete the card as far as name, address, rank, 
serial number, d?ite, student number, time in service, high school or 
GEl) and his major and degree he is working toward, if appropriate. 
He aJso enters tho (bourse names and credits for which he is registering. 
At the point that a decision is made about awarding credit for CliJP, 
military training, transfer, work experience or other means, the aniount 
awarded is entered on the appropriate line. CUJ scores are recorded 
on the reverse of the card. At the end of registration, the cards 
are alphabetized and placed in a file. The file should constitute 




every person from a particular base who is enrolled in a course at 
the institution. A check should be made against the records indicating 
bOD tuition support ur VA GI Bill support to assure a complete 
The file complete, the system is ready to begin functioning. 

At the next semester or quarter, the file is available at regis- 
t'^ation. As each student begins registration, the file is checked 
and the appropriate card is pulled and given to him with the other 
registration materials. The student is directed to record the grades 
he received in the courses that he took the previous term, to multiply 
the credits times the grade and to enter the names and credits for 
which he is currently registering. The student^ card is then placed 
alphabetically in a new current file. First time students complete 
a card and it is also filed in the new or current file. At the end of 
registration, whatever is left in the old file comprises the students 
who, for whatever reason, have not enrolled in the succeeding term, 

A series of things might be done with the old file. The first 
step is to obtain a list of military personnel who obtained degrees 
at the end of the term, pull their cards, enter the information about 
graduation and file the card in the graduate file. If tne information 
about graduation can be obtained before registration and the cards 
pulled ahead of time, it would be a better procedure, ITie remaining 
personnel might be contacted by post card or telephone and reminded 
about a special late registration (if possible). If no late regis- 
tration is possible, the contact might be planned for the following te 
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The contact might be through the individual's unit commander as this 
would reveal if the individual had been transferred. If so, the 
information should be recorded and the cord filed in the transfer file. 
At the succeeding registration, both the current file and the old file 
should be available in order to take care of those who dropped out 
one term and are then enrolling again, At the end of this registration, 
there will be a new current file, a new old file and the remains of , " 
the original old file. These remains should be colorcoded to indicate 
that the person had dropped out for two terms in a row. If three 
terms in succession are missed, the card should be pulled, "dropout" 
checked and placed in a dormant file. 

At the end of the academic year (the end of summer session should 
be considered the end of the year), summary data should be prepared 
using the card files. Simple counts of graduates, transfers, dropouts, 
and current students should be done as a minimum. The graduate file 
should be analyzed with the amount of time taken to accomplish the 
degree (AA or BA) tabulated. Grade point averages should be calculated 
for all graduates, transfers, old and current students. The graduate, 
transfer and dropout files should be stored as inactive. A chart 
illustrating how the file functions appears in the Appendix. 

Given the base data in the files, many studies could be done that 
should prove helpful in many ways. The following list of some such 
studies is not intended to be exhaustive but merely illustrative. 

1, A comparison of dropouts with graduates on sucn things as CLEP 
credits awarded, rank, years in service, high school graduate 
or GED. 

2. Calculation of the average number of courses taken per year. 
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U L)tudy the relative academic perf ormetnce of individuals in 

terms or' grade point average and CLEP scores, 
^. otudy academic performance of dropouts, of graduates, by 

rank, by years in service, compared to civilian stud^.^nts , etc. 
5. Calculation o!*^ the range and averages of credits awarded 

for CliEP, Military training, transfer and other, 
0. Study of different majors compared to oth(^r data. 
The ideu of the studies is to helj; in evaluating programs and courses, 
plan futur*^ programs, give better advice and guidance to students and 
obtain a better understanding of tiie nature what it is that the 
'Effort is trying assist. As aii example of the kinds of things that 
mif^ht be dune witn iittie effort tut witii a great potential payoff where 
f'icaity or admi nis M-i t ion is leury about uwfirdin^ too m^^jiy '^ndits I'^r 
"i.KF, the folb;vinr riinple stu'iy ii d*^*^: ^rih'^d, 

' />irnpl''' * "J^ 'i i is df>nf^ ^'vm t ii" i'i les u::i!ir "'i/ c?'''-^jil:' 

1 r • X'unpW', t,h*? tr/'-r'tr*' 'JI'A i^* '*'iJ cu Ini ' 'J j^r tho: = '' 

1 :^ , t.h-*;- 'i^nv'\^^<\ ! T » IP, l-* ][} },o 

aii J V t,o ^.I'i, information nu b** piv^sf 'nted usin^ m bar graph as 

illustrated. (seo next page) It ij: even likely that the graph would 
take a form somewhat like that shown in the illus t rat ior. . oUch a graph 
along witn other data could be used to bolster argujnents for greater 
award on credit for nontradit ional learning. 
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CLEP Credits Compared to GPA 



1-6 7-12 13-10 19-2'« 25-30 
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The role of the military base in the system is one of cooperation 
fu\<i '-xp loi tation. By knowing quickly which service personnel have 
failed to re<y;ister in a succeeding term, the ESO is able to make 
contact with th^f individuals and deal with problems that may have 
caused the failure to continue in the program. By keeping a record 
of such problems, the ESO is able to provide the college vitn valuable 
'iQC'omer.ted information that can be of great help in keeping the program 
responsive to the needs of the military personnel for whom it was 
designed. The ESO also has the documented records to support an 
effort to make changes at the military installation if that is the 
source of difficulty. 

If a person has been transferred, the ESO has the obligation 
to notiiy the college so that the card for that individual is placed 
in the*'t ransfer file" rather than the "dropout file". A possible extra 
followup could occur for transferred personnel, A copy of the individual' 
SOC file card could be made and forwarded to the ESO at the base to 
which the person was transferred. The receiving ESO could then make 
contact and encourage the individual to continue in the program. 

Although the chart and the description of how the file functions 
may seem a little complex, it actually is quite simple. It consists 
of a card for each student that is placed in one of five locations: 
the current file, the old file, the transfer file, the graduate file 
or the dropout file. The system's use allows for rapid followup of 
potential dropouts and the systematic storing of data in Q readily 
accessible manner. The storing of the data in turn allows for regular 
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valuation of the SOC program on a local or national basis and for 
pecial studies on a variety of important issues and characteristics 
f the SOC program. 
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Appendix A 
SITE VISITS 

!• Directions for Making Appointments at Visit Sites 

2. Military Installation Site Visits 

3. Two Year College Site Visits 
k. Four Year College Site Visits 



1^ 

Directions for Making Appointments at Visit Sites 

A. Interviews at Military Installations 
Appointments 

L Individuals who are enrolled in a SOC two year program, working 
toward a degree either Associate or Bachelor, Some (2) individuals 
who are in four year program even though it is not a SOC institution. 
Appointments scheduled for U5 minutes each. Try for: representation 
of older noncommissioned officers or tech grades and relatively new 
in the military who probably will not make a career in the militaJ7. 
Schedule three in a.m. and three in p.m. 

II. Appointment with at least one counselor for ^5 minutes, probably p* a* 

III. Appointment with ESO for minutes to an hour. 

IV. Courtesy call on baise commander. 

B, Interviews at Servicemen's Opportunity Colleges 
individual Interviews 

I. Designated trained "Servicemen's Counselor" — at least one hour. 

II. Representative from registrar's office who is familiar with policy 
on evaluation of military personnel credentials — one hour. 

III. Individual who completed application or person most involved in 
trying to adapt or adjust institutional policy to meet SOC criteria — 
one. hour. 

IV. Two teachers, full time, who teach courses on the base or who have 
substantial ejcposure to military personnel as students — one hour each or 
together. 

V. Recommendation of person called as to other significant individuals 
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on cainpus vho are or were involved in changes or process of becoming 
a SOC college. Quite possibly a person or persons who have been directing 
or coordinating programs with the military before SOC cam^ into being — 
one hour. 
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Military Installation Site Visits 

Fort Bliss , Texas 

Fort Eustice, Virginia 

Fort Meade, Maryland 

Fort Ord, California 

Marine Corps Recruit Depot, California 

McDill Air Force Base, Florida 

Norfolk Naval Station, Virginia 

Pensacola Naval Air Station, Florida 

San Diego Naval Air Station, California 

Vandenburg Air Force Base, California 
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Two Year College Site Visits 

Allen Hancock Community College, California 
Ann Arundel Community College, Majryland 
El Paso Community College, Texas 
Hillsborough Community College, Florida 
Monterey Peninsula College, California 
Pensacola Junior College, Florida 
Thomas Nelson Conununity College, Virginia 
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Four Year College Site Visits 

Chapman College, California 
Golden Gate University, California 
Har.pton Institute, Virginia 
!;ev M<?xico State University, New Mexi 
University of Maryland, Maryland 
University of San Diego, California 
University of South Florida, Florida 
University of West Florida, Florida 
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Appendix B 
MAIL SURVEY 

I. Pecipients 

A. ?4iiitar>' Installations 

B. Tvo Year Colleges 

C. Four Year Colleges 



II . Questi onnaires 

A. Military Installations 

B. Tvo Year Colleges 

C. Four Year Colleges 



III. Accompanying Letters 

A. Military Installation 

B. IVo Year College 

C. Four Year College 



ERIC 



80 

Military Installations 

Alabama 

Fot McClellan 

Maxwell Air Force Base 

Redstone Arsenal 

Arizona 

Davis-Monthan Air Force Base 

P'ort Huachuca 

Luke Air Force Base 

MCAS, Yujna 

Williams Air Force Base 
Yuma Proving Ground 

Arkansas 

Little Rock Air Force Ba^e 
California 

'IVenty-nine Palms MCB 
Vandenberg Air Force Base 
Presidio 
Fort Mason 

Treasure Island Naval Station 
Hunters Point Naval Station 
Nav Weapons, Seal Beach 
MCAS, Hawaii 

Navy Ed. and Tng, Long Beach 
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MCAS> Ei Toro 
MCAS, Santa Ana 
Los Alainitos NAS 
Seal Beach Ammo Depot 
S'-ir/.^r-Liggett Air Force Base 

Sharj^e Array Depot 
Ammo & Het Depot, Seal Beach 
Mather Air Force Beise 
LeMoore NAS 

Long Beach Naval Station 
Long Beach Naval Shipyard 
Castle Air Force Base 
Camp Pendleton 
Norton Air Force Base 
MCAF, Santa Ana 
Be ale Air Force Baiie 
Serves bases in: 

Jap an 

Okinawa 

Philippines 

Taiwan 

Korea 

Colorado 

Lowry Air Force Base 
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Fitzs imons Army Hospital 
Fort Carson 
Knt Air Force Base 
Air }-'orce Acadeniy 

>oos*^ Bay Air Forc^ Base (Labrador) 

• -'j-iJ'.'s Approximately radar sites) 

J ^i.r.o ct i c ut 

Westover Air K';roo Base 
Nav Submarine Base 

Delaware 

Dover Air Force Base 

Florida 

Tensacoia MAS 

Ilav Com 'Vr.g Cen 

CVT-I6 Le;< (Aircraft Carrier 

Eilyson Fi^Id NAI: 

oaufley Field NAIJ 

Whiting Field Uki: 

Jacks on 7i I'le NAw 

Cecil Field NAS 

Mao^port Naval ^3 tat ion 

lyndall Air Force Base 

Macl3il] Air Force Base 

Homestead Air Force Base 
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Georgia 

Fort McPherson 

Atlanta Ariry Depot 

Illinois 

Great Lakes Naval Base 
Fort Sheridan 
Chanute Air Force Base 
European on^base programs 

Kans as 
Fort Riley 

McConnell Air Force Base 

Richards-Gebaur Air Force Base 

US Marine Corps HQ, 9th Marine District 

US Marine Corps Automated Svc Ctr 

Olathe NAS 

Fort Leavenworth 

US Mirine Corps Finance Ctr. 

Forbes Air Force Base 

Kentucky 
Fort Campbell 

Maryland 

Fort George G, Meade 
USNS Annapolis 
liSCGS Curtis Bay 
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Kdgewood Arsenal 
Aberdeen Proving Grounds 

Massachusetts 
Boston !;aval Shipyard 
Westover Air For':e Base 
Fort Devens 

Michigan 
none 

Mississippi 
Meridian NAS 
fCeesler Air Force Base 
Gulfport Naval Base 

Missouri 



F'ort Leonard Wood 
Richards-Oebaur Air ?\:>rce Base 
Fort Leavonworth 

Montana 

Kalispell Air Force Base 

Nev Hampshire 

Pease Air Force Base 

Nev Jersey 
Fort Dix 
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Uew York 

riattsburgh Air Force Base 
J ocKport Air Force Base 
Niagara Fails, Air Force Base 

!iortn Carolina 

r'ort Bragg 

Pope Air Force Base 

Deymour Johnson Air Force Ease 

Oklahoma 

Altus Air Force Base 
Tinker Air Force Base 

South Carolina 
%rtle Beach Air Force Base 
Naval Weapons Cta 
Chari'^^Jton Anny Depot 
Charleston Air Force Base 
Fort Jackson 

McEntyre Air National Guard 
Charleston Naval Bases 
MC^S^, .Beaufort 
Farris Island MCHD 

Tennessee 
Memphis NAo 
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Tex 

Chase NAS 
Fort Hood 
Vort Bliss 
Webb Air Force Base 
BrocKs Air Force Base 
Lackland Air F'orce Base 
randolrh Air Force Base 
;!eliy Air Force Base 
Fort Sam Houston 
re*?3^ Air Force riase 

Virgirda 

Naval Weapons Lab 
Quaiitico Marine Base 
Fort Belvoir 
Pentagon 

HQs Battalion, liQMC 

Marine Barracks, 8th and i Sts, SE 

Marine Security Guard Battalion, State Department 

Marine Support Battalion, Naval Security Group 

Norfolk Ilaval Installations 

Fort Eustis 

Fort, Monroe 

Long ley Air Korrf;^ Base, 
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Washington 

Othello RAdar Station 

Marine Barracks, Puget Sound Naval Station 

Naval Hospital, Pu^;et Sound Naval Station 

Kingston NIKK site 

Seattle .Noval Carrior Center 

Sandpoint NAS 

Keyport Naval Torpedo Station 
McChord Air Force Base 
Fort Levis 

Fairchild Air Fierce Base 

Whidby Island 

13th Naval District Bases 

POMFPAC-NAD 

CAMNAV (Guam) 

bases in Europ*^ 
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T'ifo Year Colleges 
A lab aaa 

A lexander City State Junior College 
3ai3d«n State J'^ior College 

John C. Calhoun State Technical Junior College 
Ari2>ona 

Ariz^ona Western College 

Cochise College 

Glen dale Community College 

Mari copa Technical College 

Mesa Community College 

Phoenix College 

Pima Community College 

Scottsdale Community College 

Arkansas 

Arkajisas State University 
Cali fornia 

College of the Desert 

Allan Hancock College 

City College of San PYancisco 

Gavi Ian College 

Golden West College 

Hartnell College 
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l\ umph rey s Coi le ge 

Lon^: Beacii City College 

I/js Angeles City College 

Merced Collef^r* 

Mori^'.T^'y F'-.'n insula College 

Sficr^'n^nto City Collfjge 

Sail Hernardino Community College 

Santa Aiia College 

West HilJii Community College District 
Yuba College 

Colorado 

Community College of Denver 
Ki Paso Community College 

<'onnecticut 

AjiTiUntucK C'ommunity College 

Mohegan Community College 

I'osl Junior Coll^*ge 

QuineDaugh Valley Community ColleK'^' 

De 1 aware 

Delaware Technical and Community College 
Florida 

Florida Junior College at Jacksonville 

ERiC 
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Gulf CoaiJl 'Joinnran ity College 
Hillsborough Comm'inity College 
::ia:r.l-Daae ./unior College 

Clayton Junior College 
PeKalb College 

1 llinois 

Centra] YMCA Community College 
College of DuT^age 
Parkland College 
Wilbur Wright College 

Kansas 

Hutchison Conmiunity Junior College 

Johnson Cc^-inty ^v^^ununity College 

Kansas City Kansas Community Junior Colle^r.e 

Kentucky 

Hopkinsville Community College 
Maryland 

Anne Arundel Community College 
Hdrford Community College 

Massachusetts 

Mount Wachusett Community College 

ERIC 
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North b'hore Community College 
Springfield Technical Community College 

.'.^irising Com/auiuty College* 
Mississippi 

Meridian Junior College 

Mississippi Gulf Coast Junior College 

Missouri 

Crowder College 

Longviev Community College 

Maple Woods Community College 

Penn Valley Community College 

Montana 

Flathead Valley Comiaunity Collegr- 
flev Hampshire 

New England Aeronautical Instituto^ & Daniel Webstf^r .Junior College' 
ilev Jerse y 

Burlington County College 
Mercer County Community College 

Mev York 

Clinton Community College 
Niagara County Community College 
Hockland Community College 
Villa Maria College of Buffalo 

ERLC 



North Carolina 

F'ayetteville Technical Institute 
Mount Olive College 

Oklahoma 

Altus Junior College 

Oscar Rose Junior College 

South Oklahoma City Junior College 

South Carolina 

Berkeley^Charleston-Dorchester Technicai Education Center 
Coastal Carolina Regional Campus^ U. of C. 
Tri-County Technical Education Center 
Greenville Technical Education Center 
Midlands Technical Education Center 
Palmer College 



I'tate Technical Institute at Memphis 
"oxas 

Iro County College 
%*ntral Texas College 
Ki Pfiso Community College 
Hovurd County Junior College 
:3t . Phi Ii[/G College 
Jouth Plains College 



Tennessee 




Virginia 

Geraanna Community College 
Northern Virginia Community College 
Tidewater Community College 
Thomas Nelson Community College 

Washington 

Big Bend Community College 

Fort Steilacoom Community College 

Olympic College 

Seattle Central Community College 
Skagit Valley College 
Spokane Community College 
Tacoraa Community College 



9U etsi cor-' - 

PV>ur '/ear Colleges 
AIaba;na 

Auburn University 

: rzy 3^ate Univc-rsity 

J all :"ornia 
C^iapr^an College 
Golden Gate University 
University of San Diego 

Colorado 

Metro, State College 
Southern CO State College 

District of Columbia 

American University 

George Washington University 

Florida 

Florida institute oV Tochnojogy 
University of North Florida 
University of South Florida 
University of West Florida 
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Georgia 

Augusta College 
University of Georgia 

Idaho 

Vr.i versify of Idaho 
IiIir,ois 

Eastern Illinois University 
McKendree College 
Northeastern Illinois University 
Sangamon State University 

Indiana 

University of Evans vi lie 
Kansas 

K ansas State University 
Ottawa University 

Kentucky 

Eastern Kentucky University 
Louisiana 

Northvestern State University 
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Maine 

St.* Francis College 

University of Maine, Ft* Kent 

'Jni^/*?rsity of Maine, Presc^ue Isle 

Xar^'land 

3t, Mary*s College 
University of Maryland 

Massachusetts 

University of Massachusetts 
Michigan 

Central Michigan University- 
Eastern Michigan University 
Lake Superior State College 
:;ortnern Michigan University 
Siena Heights College 

Minnesota 

St. Mary*s College 
Missouri 

Central Missouri State University 
Columbia College 
Webster College 
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Men: ar^a 



College cf Great Falls 



Nebraska 



University of Nebraska 
Mev Jersey 

Thomas Kdison College 
New Mexico 

New Mexico State University 
New York 

Lady cliff College 

Long Island University, Brooklyn 

New York Institute of Technology 

State University College of Arts ^ Sciences, Plattsburg 
SUNY, Regents 

North Carolina 
East Carolina University 
Fayetteville State University 
Pfeiffer College 
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Ohio 

Union for Exp. Colleges 
Ohio Dominican College 

Oklahoma 
Cameron College 

Pennsylvania 
Bloomsburg State College 
Pennsylvania State University 
University of Pittsburgh 

Texas 
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American Technical University 
McMurry College 
Sul Ross State University 
Texas Lutheran College 

Utah 

Utah State University 
Weber State College 

Virginia 

Hainpton Institute 

Old Dominion University 

Virginia Comonvealth University 
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Wgghlngton 

Central Weishington Stjite College 
Eastern Washington State College 



Wisconsin 

University of Wisconsin, Green Bay 
University of Wisconsin, Stout 
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SURVEY OF SERVICEMEN'S OPPORTUNITY COLLEGE MILITARY INSTALLATIONS 

Following the General section which will help us describe your instal- 
lation, you will find a number of questions related to the SOC criteria 
for two and four year colleges. Most of the questions require only a 
check mark or brief answer. Please read each question carefully* You 
may wish to refer to th6 SOC criteria for two and four year colleges 
which are enclosed with this questionnaire. Using the postage-paid en- 
velope provided, please mail to: 

Educational Testing Service 
March. 1974 Princeton, N.J. 08540 

Attn: Room B-018 



General 



Respondent (Name)_ 
Title (ESO, etc.) 



Installation (Name)_ 
Location 



Branch of Service (Circle): Army, Navy, Marine Corps* Air Force 
Affiliated SOC institution(8) : 



1. What is the approximate size of the base in terms of active duty per* 
sonnel? 

a. Less than 1,000 d. 5»000 • 9,999 

^b. 1,000 - 2,499 ^e. 10»000 - 19,999 

^c. 2,500 - 4,999 ^f. over 20,000 

ADMISSIONS REQUIREMENTS 

1. In your experience, have admissions policies permitted enrollment 
of service personnel who lacked a high school diploma but who have 
passed the GED at CASE minlmums? 

Always Sometimes Never 

a. Prior to SOC 

b. Since SOC 



2. In those colleges not restricted by state or local regulations, have 
servicemen been admitted even though they lacked a high school diplo* 
ma or equivalency certificate? 

Always Sometimes Never 

a. Prior to SOC 

b. Since SOC 



3. Have there been cases where a serviceman war penalized by additional 
entrance requirements simply because he was in the armed forces? 

Frequently On occasion Never 

a. Prior to SOC 

b. Since SOC 
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STUDY OPPORTUNITI ES 

For the current academic year (1973-7A) 
please indicate the approximate number 
of courses of study and servicemen en- 
rolled in the following types of cours- 
es: (Please estimate even though the 
categories ©ay not be mutually exclu- 
sive. ) 



Number of 
Servicemen 



Usual Number 
of Courses 



On-base 

On-campus _______ 

Evening 

Weekend 

2. Without actually tabulating, approxi- 
mately what percent of theae service- 
men are: 



a. Enlisted Warrant 
men 

b. Under 20 ^21-30^ 

c. Male ^Female 

d. Career 
Servicemen 

e. /hite ^Black 

Other 



Officers 



31-AO Over AO 



Non-Career 
Servicemen 



^Spanish/American^ 



Compared to pre-SOC years would you say 
that the number and type of courses Oi- 
tered during the current academic year 
are: 



RESID EN CY REQUI REftENTS 

Cite the minimum residency requirements 
of the institution(s) serving your Base. 
(Name each college if more than one 
serves the base.) 



^Semester hours 
jQuarter hours 



Compared to pre-SOC years this require- 
ment is: 



Higher 



Same 



Lower 



Which of the following options are pro- 
vided by the instltution(s) serving your 
base: 

^Contract for Degroo. 

UcXiver of residency requirements. 



Can this requirement bu met at any time 
(begining, final, or intermi ttant) ? 



Yes 



No 



CREDIT FOR NON-FORMAL LEAJINING 

What has been the maximum credit act- 
ually given for the following since the 
institL lon(s) serving your base was/were 
designated a SOC college? (Identify col- 
leges if more than one serves the base.) 



Much Much 
Higher Higher Same Lower Lower 



a • Nuii^bcr 
of 

courses^ 
b. Type 
of 

cournes 



COMPLETION OF INTERRUPTED WORK 

Wliat special or optional non-tradition- 
al modes of instruction do SOC colleges 
make available to servicemen when their 
course work is interrupted by military 
obligations? 

. C redi t -by-examina t ion • 

b. Correspondence courses. 

c. Independent study. 

_d. Other. , 

"e. Combinations of those checked. 



a. USAFl Courses/Tests 

b. CASE Evaluated Courses 

c. CLEP General Examinations 

d. CLEP Subject Examinations 

e. Institutional Examinations 

f. Other Examinations (Identify) 

g. All Nontradit i onal Modes Combined 
College(s) 



a. 
b. 
c. 
d. 
e. 
f . 



2. Compared to pre-SOC years, the maximum 
credit given for most non-traditional 
modes has: 



Increased 
Greatly 

Decreased^ 
Some 



Increased_ 
Some 

Decreased 
{.roatly 



Remained 
the Same 
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TRANSFER POLICIES 

I. With regard to the two broad types of 
learniag experiences outlined in Crite- 
rion VIT, how would you describe the 
transfer policy of the institution(s) 
serving your base since it became a SOC 
college? 

More No Less 
generous change generous 

Traditional 

Non**traditional 



ADVISORY COUNCIL 

1. Who from the base serves on the SOC Advi- 
sory Council? 

^a. Base Coounander 

^b. Education Service Officer 

Servicemen Students 

d. Other ; 



COMMUNICATION WITH COLLEGE 

1* What contact and assistance has the base 
received from the college with respect 
to organizing educational programs for 
servicemen? 

Type of Frequency 
Contact Very 

Frequent Occasional Never 

a • Puhl ical ions 

bXetters 

c^Workshops f«Mtgs» 

d^Fersonal visits 

e.Other 



Quality 

Excellent Good No Help 

• •Publications 

b«Letters 

c* Workshops &Mtg8. 

d. Personal visits 

e»Other 



SPECIAL ACADEMIC ASSISTANCE 

1« At what locations do SOC colleges pro- 
vide tutorial or similar learning as- 
sistance to your servicemen? 

^ a . on-base, 

b. on-campus* 

0. both, 

d . none provided. 



2. Are these tutorial services? 

a. Remedial. 

^b. Reg. courses 

^C. Both V /lV:llt/|SLE 



OVERVIEW AND FUTURE DIRECTIONS 

1. What do you feel is the best way to pro<* 
mote SOC among servicemen of all ranks 
on your base? 

a. Bulletins and brochures produced 

by colleges 
^b. Bulletins and brochures produced 

by base 

c . Presentations on SOC by college 
and base personnel 
d. Direct communication with service- 
men by basi^ education officers 
^e. Other 



2. Now that SOC is well underway in two 
and starting in four'^year colleges, 
what do you feel needs to be done next 
to improve SOC and servicemens^ educa«- 
tional opportunities? (Check all that 

apply.) 

^a. Increase the number of colleges 

which meet SOC criteria. 

^b. Expand and increase the number 

and variety of course offerings* 

^c. Modify SOC criteria. Wliich ones? 

Circle all that apply: I, II, III, 
IV, V, VI, VII, VIII, IX, X, 

d. Promote the SOC system more effec- 
tively* 

^e. Get more direction from Service 

Headquarters. 
f. Other (Please Explain) 

3. Do you feel it is possible to make the 
SOC criteria less stringent and still 
provide servicemen with essentially the 
same quality of education* 

Yes 

No 

If yes, which ones? 

4. Based on your experience thus far, do 
you feel that the SOC approach demon- 
strated enough actual or potential ben- 
efits for your clients to justify its 
continuation? 

Yes No 
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SURVKY t)F SKRVICKMKN'S OPPORTUNITY COLIECKS - IVO-YEAR COLLEGES 

Kol lowing vou will find a number of questions related to the SOC criteria for 
two-yonr colle^»t*s. Most of the questions require only a check mark or a 
briel answer. For those questions requesting numbers or percentages, use your 
host ost ijivito . . . vou need not figure exactly. You may wish to refer to the SOC 
.'riteria for twu-yoar col lopes which are enclosed with this questionnaire, 
UsiuR tho tH^sta>;e-paicl envelope provided, please mail the completed question- 
n<ur(» to: 

Educational Testing Service 
Princeton, New Jersey 085AO 
Attn: Room B-018 



RespondetU 
Inst i tut ion 
Add re^s 



V'ljt is votir rnrrent Total Student Kn- 
ro I linont : 

(-(Hint ^ KTr ^ 

<v>n;icior mh' criterion and indicate 

w'U'tiK't riot chanv:es were made in in- 
• iitMti'^iMl 'M^licv ill (^rJor to~meot the 
J i'<pu ronit'nt s i>i tw(<-viMr Sn(\ (t'se 0 if 
•^^^li^*. 1 1 ♦ 1 oxi st od : I il otilv slight 
^^'lu'v chani'i'-;> woii' 'uu t^s^.u'v ; 2 i! sub- 

'lUial polir\ oh.nu'e^ were necossarv: 
.t!^ \ It it V not :>o^;sihl*.« to adopt 
thr Invavi-'i' i>t .tite/ local la\'. ) 




v7 1 f / 



! V 



Title 



'\, Considering all SOC criteria, which would 
you say required the most significant 
change on the part of the college in 
order to qualify as a SOC college? 



4, How was policy modified to accomplish this 
s ignificant change? 

a. Faculty vote 

b. Modification of state or local law 

c. Presidential directive 

d. Trustee or governing board action 

e. Other 



An>!l_S_S I ONS 

I. Huring the 197 3-74 sriiool year, how many 
servicemen did your Inst ittit ion admit to 
certificate/degree programs? 



J. Of those admitted, approximately how many 

a. Held either a high school diploma or 
an equivalency certificate? 

b. Did not have a high school diploma 
nor an equivalency certificate? 

c. Transferred from another two-year 
ins t i tut ion? . 

d. Were women? 

e. Were officers? 



3. Do any of the figures in (2) above repre- 
sent an increase over pre-SOC years? 

Yes No 

I f yes, which on(»<? 



lOl* 

4, Has any SOC counselor assumed the role 4^ 
of advocate/ombudsman for servicemen 
students? 

Yes No 



5. Is your Institution sponsoring a VA« 
PREP program for servicemen? 

Yes ' No Present Enrollment 

Program cycles per year 

Length o£ cycles^^^ 

NON-FORMAJ. LEARNING CREDIT POLICIES 

1. What Is the maximum credit the college 
has thus far awarded for: 

1973 Prior 
-74 to SOC 



a, USAFl Courses/Tests 

b, CASE Evaluated Courses 

c, CLEP General Exams 

d, CLEP Subject Exams 

e, Institutional Exams 

f, Other non-traditional 
modes 

p. All non-traditional 
modes combined 



RljgJDENCY POLICI ES/CO NTRACT FOR DEGR EE 

K Are all ^erviremen stationed in your 
.ir<»a entitled to in-state or district 
tuition rates (in contrast with higher 
<>ut-of-<;tate or out-of-dlst rlct rates)? 

Yes No 

2, A "Contract for Degree" option or a 
planned reverse-transfer policy as de- 
scribed in SOC Criterion VI are offered 
to; 

.I* Service personnel 

b. Dependents of service personnel 

c» Veterans 

d» All students 

3* How manv servicemen with whom the college 
has entered into a "Contract for Degree" 
are 

.0* Still at the local contiguous 

base 

h. Attending: rincUher college (trans- 
ferred from !<>(%'il base) 
^* . Finislied with their contracted 
imIik M( itMM 1 pru^rnm 



BEST copy AVAlUBil 

What charges, if any, are assessed for a 
"Contract for Degree"? 

a* None 

b» An initial, one time charge 

€• An annual charge 

d» Other (please specify) 

TRANSFER POIICIES 

Give the percentaj^e of servicemen trans- 
ferring from other accredited institu- 
tions who receive full or partial credit 
for 

Full Partial 
Credit Credit 



a. All traditional learn- 
ing experiences .^...-^ 

b. All non-traditional 

learning experiences ^ 

c. All traditional lean>- 
ing experiences only if 
validated by subsequent 
individual success in 
traditional study tnodes 

d* All non-traditional 
learning experiences 
only if validated by 
subsequent individual 
success in traditional 
study modes . 

ADVISORY COUNCIL 

How many Advisory Council representatives 
are there from each of the following 
groups? 

a. College administration 

b. College faculty 

c. College trustees 

d. Military staff 

e. Servicemen students 

f. Non-military students 

g. Community representatives 

h. Other (specify) 

Does the Advisory Council serve more than 
one college or more than one military 
installation? Yes No 



If yes, please name: 
College 



Bases 
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K Chock the functions the Advisory Council 
or Committee now perform or may in the 
tuture? 



Present Pianned 



a. Assisted colleges in 
preparing SOC status _ 
Review effectiveness 
of college's SOC 
program _ 

c. Promote close coopera- 
tion/planning between 
college and base 
officials 

d. Assist all college 
staff in understand- 
ing and implementing 
SOC policies 

e. Recommend new or re- 
vised college services 
and programs for 
servicemen 

f. Recommend improvements 
in base policies, fa* 
cilities, support for 
educational piogram 

2, Other 



PROMOTION 

1, How does the college publicize or promote 
its SOC status and policies? 

a. Announcements in college catalog 

b. Flyers for distribution on base 

_ r. Radio announcemon 1 55 

d, Kducational TV announcements 
Personal visits to base 

r. Workshops and regional meetings 

i» , Other 



1. 



2. 



3, 



OVERVIEW AND FUTURE PJRKCTIONS 

Cpnsidering all SOC criteria, which would 
you say required the most significant 
change on the part of the college in 
order to qualify as a SOC college? 



4. 



How was policy modified to accomplish 
this significant change? 

a* Faculty vote 

b. Modification of state or local law 

c. Presidential directive 

d. Trustee action or governing board 

action 

e. Other 

Now that SOC is well underway in both two 
and four-year colleges, what do you feel 
needs to be done next to improve SOC and 
servicemen's educational opportunities? 

a. Expand the number of colleges 

b. Expand the number aixl variety of 

course offering's 

c. Modify SOC criteria 

d. Promote the* system more actlvoflv 

e. Subsidize system more heavllv (hfili) 

f, Get more direction fro- TJo^ 

g, Otiior 

Do you feel it is possible to m*\kc SOC 
criteria less s'trigent and still provide 
servicemen with ossenli.niv ihr sAmv 
'jual I ty educ-at Ion? 



Yos 



CONTINiriNG COMMITMENT 



\\hat action has the college taken to in- 
sure continuing commitment to servicemen 
even though the college may discontinue 
itH .status as a Servicemen's Opportunity 



>lU>vto? 

_ c . 
d. 



Modification of college policy 
Support through peer/professional 
counseling 
Tutorial assistance 
Other 
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STUDY OPPORTUNITIES 

How many of the following types of on-base 
educational courses are being offered by 
the college this year and when are they 
held? (Count off-base locations if within 
five miles of base entrance.) 

After On Sat. 
6 pm or Sun. 

a. Academic, Transfer 

b. Technical, Leading 

to Assoc. Degree 

c. Occupational, Lead- 
ing to Certificate 

d. V.A. - PREP 

e. Adult, non-credit 

courses 



SPECIAL ACADEMIC ASSISTANCE 

1. Does the institution provide tutorial 
services or similar learning assistance 
to servicemen? 

Yes No Remedial 

Yes No Regular Courses 

If yes, where are these services offered? 

a. On-Base 

b. Off-Base 

c. On-Campus ♦ 

d. All of the above 

> 

2. Who has been designated as Servicemen's 
Counselor at your college? 



How many additional on-base courses 
are currently in the planning 
s ta ges ? 

Approximately how many servicemen are 
enrolled in all programs at all teach- 
ing centers and how much of an increase 
do these figures represent over last 
year? 

Location Enrollment Increase 

a. On-Base ^ 

b, Off-Base or 
On-Campus 



Approximately how many servicemen com- 
pleted planned educational programs 
(AA degree or Certificate work) last 
academic year (1972-73)? 

Approximately how many servicemen com- 
pleted or will cotn ple t e planned 
educational programs (AA degree or Cer- 
tificate work) this academic year? 

C OMPLETION OF INTERRUPTED WORK 

\<\\at special means or optional non^-tra- 
ditlonal modes of instruction are 
available to servicemen whose course work 
is interrupted by military obligations? 

a. Credit -by-examination 

b, End-of -course test 

c. Correspondence courses 

d. Independent study 

e. Other (please specify) 



Number FTE 

a. Director of 

Admlss ions 

b. Counseling Staff 

c. Regular Faculty 

d. Registrar 

e. Other (specify) 

3. Indicate the roles and functions per- 
formed by the SOC Servicemen's 
Counselor and estimate the percentage 
of time spent on each function. 
(Average if more than one counselor 
and count only that time spent on HOC 
activities. ) 

% of 
Xi me 

a. Academic planning/ 

advisement ' 

b. Personal /vocnt ional/ 

family counseling 

c. Coordinating of SOC 

Advisory Council 

d. Publ icity , recruitment 

and registration 

e. Liaison activities with 

base education personnel 

f. Oversight of "contract 

for degree" 

g. Liaison activities with 
college staff 

h. Liaison .ictivities with 
staff from other 
institutions 

i. Evaluation of transcripts, 

etc. 

j. Teaching responsibi Ht ies 

k. General administ rat ioh^ 

1. Other (specify) 
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SURVEY OF SERVICEMEN'S OPPORTUNITY COLLEGES 



- FOUR-YEAR COLLEGES 



Following you will find a number of questions related to the SOC criteria for 
four-year colleges. Most of the questions require only a check mark or a 
brief answer. For those questions requesting numbers or percentages, use your 
best estimate., .you need not figure exactly. You may wish to refer to the SOC 
criteria for four-year colleges which are enclosed with this questionnaire. 
Using the postage-paid envelope provided, please mall the completed question- 
naire to: . 

Educational Testing Service 
March, 1974 Princeton, New Jersey 08540 

\ ' Attn: Room B-018 



Respondent^ 
Institution 
Address 



What is your current total student enroll- 
ment: 



Criterion 



Head Count 



PTE 



Consider each SOC criterion and indicate 
whether or not changes were made in insti- 
tutional policy in order to meet the 
requirements of 4-year SOC. (Use 0 if 
policy already existed; 1 if only slight 
policy changes were necessary; 2 if sub- 
stantial policy changes were necessary; 
and 3 if it was not possible to adopt that 
policy because of state/ local law.) 



■Iterion 
I. a. 


0 


1 


2 


3 


b. 










c . 










d. 










II. 










III. 










IV. a. 










b. 










c. 










V. a. 










b. 










c. 










d. 










e. 











VI. 



a. 



b. 
c . 
d. 



VII. 



VIII. 



IX. 



X. 



Considering all SOC criteria, which 
would you say required the most signif- 
icant change on the part of the college 
in order to qualify as a SOC college? 



4. How was policy modified to accomplish 
this significant change? 

a. Faculty vote 

b. Modification of state or 

local law 

c. Presidential directive 

d. Trustee or governing board 

action 
e. Other 



erJc 



Now that SOC is well underway in both two 
and four-year collegiis, what do you feel 
needs to be done next to Improve SOC and 
servicemen's educational opportunities? 

a« Expand the number of colleges 

b. Expand the number and variety of 

course offerings 

c. Modify SOC criteria 

d. Promote the system more actively 

e. Subsidize the system heavily 

through (DoD) 

f. Get more direction from DoD 

g. Othe r 

Do you feel it is possible to make SOC 
criteria less stringent and still provide 
servicemen with essentially the same 
quality of education? 



xuo 
9, 



lo- 



ll. 



Will any of your SOC Servicemen's Counselors 
assume the role of advocate/ombudsman for 
servicemen students? 



Yes 



No 



Yes 



No 



How many Advisory Council representatives 
are there (or will there be) from each of 
the following groups? 

a. College Administration 

b. College Faculty 
c. College Trustee 

d. Military Staff 
e. Servicemen Students 

f. Non-military Students 

g. Community Representatives 

h. Other 

Does (or will) the Advisory Council serve 
more than one college or military 
Installation? Yes No 



Who has been designated as Servicemen's 
Counselpr at your college? 

Number FTE 

a. Director of 

Admissions 

b. Counseling Staff ^ 

c. Regular Faculty 

d. Registrar 

e. Other 



What roles and functions will be per- 
formed by the SOC Servicemen's Counselor? 
(Count only that time which will be spent 
on SOC activities,) 



If yes, please name* 

College 

Base 



12, The Advisory Council now performs (or 
will perform) what functions? . 

a. Assisting colleges in preparing 

SOC status 

b. Reviewing effectiveness of 

college's SOC program 

c. Promoting close cooperation/plan- 

* ning between college and base 
officials 

d. Assisting all college staff In 

understanding and implementing 
SOC policies 

e. Recommend new or revised college 

services and programs for 
servicemen 

f . Recommend improvements in base 

policies, facilities, support for 
educational progratns 
g. Other 

How does the college publicize or promote 
its SOC status and policies? 

a. Announcements in college catalog 



b.- 


Flyers for distribution on base 


c. 


Radio announcements 


d. 


Educational TV announcements 


e. ' 


Personal visits to base 


f- 


Workshops and regional meetings 





Other 



a. Academic planning/advisement 

b. Personal /vocational/ family 
Counseling 

c. Coordinating of SOC Advisory 
Council 

d. Publicity, recruitment and 
registration 

e. Liaison activities with base 
education personnel 

f. Oversight of "contract for degree" 13. 

g. Liaison activities with college 
staff 

h. Liaison activities with staff from 
other institutions 

i. Evaluation of transcripts, etc. 
j. Teaching responsibilities 

k. General administration 
1, Other 
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OFFICE OF THE ASSISTANT SECRETARY OF DEFENSE 
WASHINGTON. D. C. 20301 



MANPOWER AND 
RESERVE AFFAIRS 



0^ 




March 4, 1974 



Dear Education Services Officer: 

I am writing to ask /our help in a project to evaluate the Servicemen's 
Opportunity College program. At this time, we are anxious to know 
how best to proceed with this project in partnership with the academic 
community. You play a key role in the program. Your views and the 
information you can provide will have an important bearing on future 
directions. 

Please complete the questionnaire and return it in the enclosed envelope. 
Answer the questions using your best judgment but do not feel that you 
must do any elaborate review of your files* By all means, ask your 
colleagues to collaborate if you desire. It will be most helpful if you 
complete and return the questionnaire immediately but in any event, 
not later than 25 March. 

Thank you for your cooperation. 



Sincerely, 




M« Richard Rose 
Deputy Assistant Secretary 
(Education) 



Enclosure 
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Aniorican Association of ( ioinmunily and Junior (;oll(;j^(iS 




Dear Colleague: 

The American Association of Community and Junior Colleges 
in cooperation with the Four-year Servicemen's Opportunity College 
Program has contracted with the Educational Testing Service to 
study the Servicemen's Opportunity College (SOC) Program* 

In order for the association to design an effective plan 
for assisting SOC colleges in the future, your assistance is needed 
at this time. 

Please complete the questionnaire and return it in the 
enclosed envelope. Answer the questions using your best judgment 
but do not feel that you must do any elaborate review of your files. 
By all means ask your colleagues to collaborate if you desire. It 
will be most helpful if you can complete and return the questionnaire 
itranedlately - but in any event not later than March 25. Your re- 
spouses will be treated confidential. 

Each responding college will receive a summ^^ry of the. 
survey from AACJC later this spring. Thank you for your cooperation. 



Sincerely yours, 




Assistant Director 

Programs for Servicemen and* Veterans 

LJB:jm 
Enclosures 
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On.' hiipnnt nri !»' W Snilr nil VV.r limjiltm / 1) C .MHKm/ 2n:!.2»:t 705(1 



OHt OUPONl CIRCLE. SUITE 700 • WASHINGTON. D C^^WtSG • 202.2937070 

AMERICAN ASSOCIATION OF 

STATE COLLEGES AND UNIVERSITIES 



March 15, 1974 



Dear President: 

As part of the evaluation of the Servicemen's Opportunity 
College project, we have retained the Educational Testing Service, 
Princeton, New Jersey, to examine several aspects of SOC's develop- 
ment and operation* £TS will send interviewers to a half-dozen 
sites to confer with institutions, both two-year and four-year now 
working with the military, and with base personnel to evaluate the 
early stages of the SOC effort. In addition, ETS has developed a 
questionnaire to explore the problems and difficulties related to 
adjustments SOC institutions made to meet SOC criteria and to ex^ 
tend their services to service men and women* 

Enclosed is the ETS questionnaire* Would you assist our 
office and ETS in this evaluation by giving the form to the most 
knowledgeable person who can make these judgments and interpreta- 
tions for your campus. I would hope that he would confer as 
necessary to get the needed information* 

Ldally, che time-lines of the SOC project require quick 
response from you, from ETS and from our office in this preliminary 
evaluation* Would you, therefore, ask' that the ETS questionnaire 
be returned in the enclosed envelope by March 25. 

We're sorry for the haste* But we're glad that your 
institution is now a part of the SOC network. 

X James Nickerson 

/.yf Director 

Four-Year Servicemens 

Opportunity College Program 



JNtjm 
Enclosures 



Appendix C 
SURVEY RESULTS 

1. Military Installations 

2. IVo Year Colleges 

3. Four Year Colleges 
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ad; .ISSlONij -u/JUliCillNTy 



MILITAUy 

]i:sTALLATi( ■>';: 



AiV 



Percofit of Innt.'.lV'tiprT. ^^cs'.xjndin.'t 



libir.ct J :.!■-• s 



a. Prior to SCC 

b. Since SOC 








<5000 >5000 Total 
50 51 51 

83 76 79 


<5000 >5'.:C0 Totg]. 
42 49 45 

13 22 18 


<50v'jO >5000 Total 
8 0 3 

4 2 3 


a, Trior to S(..€ 

b. liince SCC 


17 22 20 
29 30 30 


49 59 54 
4? 57 49 


34 19 26 
?9 8 23 


h, I'rior to !iCC 
b, Since SiX; 


4 2 3 
4 2 3 


16 22 20 
0 11 6 


80 76 77 
96 87 91 



6x 



n^rjjon? *il ^;ho ]ackod h hi'jh scjioo] (iiploi:..i out v;ho have on: neO tr o OLD at 
CA.V rAnijnur.s? 



inrn bicn n(>nitt(»fi ovf*n thou>;h tVoy lackoc^ n hir)) school dinlo;:.! or equivalency 
certificate? 



Jiave there hcon cisen v;h^»re a r>rrvico;:nn \ns nonali?,od by acidition-il entrance 
'^equimnents si/jinly because ho v/as jn th'-^ amcd forces? 



STUDY oprariUNiT.iLS 



, For the current acaue::dc year (lV73-7^) nlear>e intricate the annroxiTiate 
nuiiiber of cour505 of ctuciy ;»rid C'irvicr:;.en enrolled in '.he follov.'ir.'; tyres 
of courses: (Pjease cntirnte even though the cnto '.ories ria^ not be nutuallv 
exclusive.) (73 Respondents— 32 5000) 

hi 5000) 



Avera^-je Kunbor of Averagr Nuiber of 

Servicemen fro:n Bases Courcer. at Bascc 



< 5000 


>5000 


Tot-'l 




<5000 


>5000 


Votal 


193 


5(?9 


409 • 






U2 


96 


1?? 


2?4 


172 


0" i"-'; pur. 


?6 


^l/i 




?17 


7^6 


505 


':vpr.;in;» 


6? 


253 


170 


?7 


77 


6? 


"(cckend 


8 


27 


2? 



'.'ithout actu-illy tabulatin.;;, apDroXiinately \/hat percent of those oervicemcn 
are : 

Approximate % 
RasnR /5OOO 



a, P.nlist',.d nen 
V/arrant 
Officers 



b, Uncior TO 
ri-30 
31-40 
Over 40 



c. i ale 

fcnuile 



e. '..'hltc 

S •^.•» n i ri h~y\i le r i c an 
C't»;cr 



C5 
13 



24 
52 
19 

5 



66 

12 



d. Career Serviceinen 52 
Non~(>'fircer Scrvice.rien 48 



80 
10 
4 
6 



'3aaes>5000 
Hsiii. 



78 
3 

19 



14 
56 
19 
11 



91 
9 



55 
45 



67 
18 
6 
9 
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Cc.-rnrod to yre-L -C y*\\r*j \/ouId you cay t' at the nuribor ^rui typo of rourr^oj; 
offered durirb; the cui^rent acadcnio year are: 



Percent Hesponoin^ 





Kuch 

Hi.jhcr 


Hir^hrr 




Lov/<T 


i uch 
l-o',;'^r 


a. Kui'.iber of courses 


12 


36 


49 


0 


0 


b, Tyie of courses 


15 


31 


54 


0 


0 



(U-73) 



[ 



BEST copy mmii 



1. »/hr*t s^-jcci?*! or o'^tiornl non-tr'u?itional iT.odca of instruction do S()C 
coHc ;cr' r::ake avai3.ui).lo to cervicen'in v;hon t!:eir course \;ork ic inter- 
ru»^te(i by military nhlit^iti^ms;? (73 "ccnondontc) 

Percont Indicating 

90 a. Crcciit~by-oxaraination 

b. CorrosnoiiGcnco courses 

75 c. Indepond^^nt study 

l^uscG sr Ciller than 5,000 in'iicateci the a, c conbination most frequently v/hile 
banon larrjcr thin 5>'^00 r.oct froq\i(jntly checked alL throe - a, 



rit( lYc riiniTAiTi rcsiclcncy requircMeuLs of the inGtitution(s) serving your 

Sei'K'Gtcr linurn (60 Ucopondentf;) 

26 ♦ 5 '.luartcr houro ilccpondents ) 

Coi:,rarcd to r)re-S(jC) yenrc this requiroi ent is; (66 Hospondento) 

Forcont 
Indicatin-*: 

2 iillhor 



66 Saric 



30 lov/er 

.,'hich cf the fol?c*.dr.^, options arc nrovit^ed by the institutionvs) serving 
your base: (73 Hesnondents) 

Percent 
Indicating; 

7) Contract for Degree 

37 V/aiver of keijidency Require? .cnts 



Cnn t),.ii5 rc :uirc]\rnt be uti at any tiiic (beginin^j, final, or intcnaittant )? 

(6R licnnomionts) 

94 Yes 6 tlo 
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CIV Mi: K1( ;{ON-i' ()!!;. A L U.AIUUUG 

•.;hit has been t,!ie naxij.iujn credit nrtually ,iivon for tJic followin.-^ since the 
Instilution(s) servin.i your base v/as/uore dcsi^nateci a 0)0 colic. Jc? 

(32 P.e s pendents ) 



a. 
b. 
c, 
d. 
e, 
f. 



U3AKJ ('oursec/T. ats 

CASH rvn-uatcd ('oursen 

Cli.i'^ (Jrr)ov»,^l : x;jMinationc 

ClilP rmhjcct :.xa;dnationc 

Institutional i'xartinationo 

Other IJx'ir.in'ttions 

All N'ontradition^il l.odor* Combined 



Nunbcr 




Pemondin;; 


AverafjG ( 






16 


;?6 


31 




;?i 


P6 


14 


27 


?4 


48 



rnnrori i,f; nrc-3(X years, tho naxijnum credit given for most non-trar.'itional 

(73 ncsrondents) 

Percent 
Indicatin^j 

29 Increased Greatly 
41 Increased Gone 

30 Rer.ained the- Sane 
0 Decreased Somo 

0 iJecredced Greatly 
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.7H V 



1* '.I'ith re^^ard to the t;;o brond typos of Icarnia:^ oxporioncos outlined in 
Criterion Vil, how v/oulcl you describe the transfer policy of the inoti- 
tution(s) servirifi your base since it becajne a SOC colic f^ti? (69 llespondents) 

Percent Indicatinfj 

l ore Generous Mo Change Loss Generous 
Traditional 52 4S 0 

Non-traditional 65 35 0 



ADVISORY COUNCIL 



1# Who froM the base starves on the SOC Advisory Council? 

Percent Indicating; 
<5000 (n«32)>5000 (n^O) Tot-d (n«7?) 

Base Comander 6 12 10 

Lducation iJcrvice Officer 56 85 72 

Servicemen Students 6 35 ^ 22 

Other * • # 

^ "Counselor" v/as nost frequently cited as "Other" - h% of Total 



ERLC 
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CO . i;:;ic.vVio?j lAv. ca ^ .Giy 



; it. ro: •.••rt^ - ■ r : .-t-^^'co !riS l^ e b iso receivcc? fr ^-. t.-e rollefje vdth 
r':*''Ct ^ Mr;iri;u''; Oiicitionil nro ;rnr:s for scrvicci.;cr? 

Percent Inciici lin'^ 



(it i'cr^^^^r.al 





!I 


V017 


Freqi 
Oc rational 


jiency 


t; 


Quel 
. xcollcnl 


ity 

C/OOC" 


Ho Help 


> 


To 


65 


30 


b 




62 


33 


5 






43 


46 


11 


53 


43 


43 ■ 


16 


: '.3 . 








f 

?4 


51 


37 


37 


P6 


•.itr.. 




5? 


4() 






56 


35 


9 



^lu-^.bcr of ba.iics rcsnondinj to tlMt onLion. 



!• At wb.-^.t locitinrr. c!o ij^C roller, n orovicln tutorial or r.i'dlar learning, 

assistance to .vour f'. rviccMen? (73 ;{ecpondcnto) 

Percent 
Ir.dicatin:; 



1? 


On-base 


3^ 


('n-ra:..Dus 


4? 


Moth 


11 


Uonc provided 



?• Arc th-^^ro t'\toric-i] r..TViroi;? (73 :'or,por/)r.r.tc) 

'''1 ^:(\'nr>flinl 

IV I'.C/^ul.ir rouj'nr:; 



ERIC 



BEST CG.V A^;niABLL 

ov:';^vj A:;i) iutih. iij:-:.{'Ti(;i;fj 

Ho f*f I j.. *.W bvot t.'^ pr^^'tolf' 1] V oj'iop \ r.crvircf/on of all 
r cri y^Mjr ivi:.'^V (75 P.csoonc^ontn ) 

Indir a*, in-; 

51 Hulloti!iL» nnd brorhurfs nro'^iuccc by coHc-'^c^g 

?{^ !5u]]rtins and brochures :'>roduro(i by the base' 

45 rr( ::f^rt'> tion:: ou uOC by cc)'']('r;(.' nd b.ise porconncl 

6n 'iir' cl couuUMica^ir.n v;jM: Dorvico.":' n by bacc education 



;io»; ll ' t ir M \iri(]<:n;ay in two aiui rtartir''^ in four-year collcgec, 
v;h'il f'o you f<.el ^v:^, to' Lv- <ic»ric i:oxt to mprovo IA)C and i^orviconcn' s 
c'iuclionil 0'1'^orLu'iiti'::.? (75 )ior;ponc!entG) 

Percent 
Indicatin^j 

83 lr»crcj\so tMa niu/.bor of colic '.;hich meet SCC criteria 

45 Expand and incrc\i:.c the na\"bcr an^"* variety of course offerings 

]] l.odify Sw'C critnri.-. (VI checked by li;0 

53 Promote thv SOC ny::toin inore effectively 

?1 Get noro direction Iron Service iloadquartors 

i'o yoK feel it is ^>or»r:iblc to r-iVo the criteria lor.c ctri''';;ent and still 
rjrovido c crvicc.'.r:n ;;ith c:;r.entially t' c irii'io (juality oclucatlon'? 

(77 Pcsoondonto) 

Vcvcf nt 
Incicatin;7, 

16 Yog 



! 'K.'U' or yri\r ■ /iv.i,v^c M:ur3 £ \r, do yo\i fu' 1 t): it trjo .'y.X. .•I'^pro'irh d'j;;io!in tratcd 
riou ;h .actual or TOltnlj.tl benefits i'^^r ymx* cli^'jntf. in jur.uify itn C'^ntdrjuation? 

(75 i-'- •')ondr;ntr>) 

i } id) 1 i I 
A 1:0 



'Pvo Y^L^ar Colleges 

The data presented below correspond directly to the questions 
asked on the questionnaire, a copy of which appears on the succeeding 
pages. 

1. What is your current student enrollment? 

Ave rage 
Head Count 6318 

N=51 

Average 
I'TE 3^99 

2. Consider eacii SOC criterion and indicate whether or not changes 
Were made in institutional policy in order to meet the requirements 
of two-year SOC. (Use 0 if policy already existed; 1 if only alight 
policy changes were necessary; 2 if substantial policy changes were 
necessary; and 3 if it was not possible to adopt that policy because 
of state/local law.) (see next page, Table A) 

3. Considering all SOC criteria, which would you say required the 
most significant change on the part of the college in order to qualify 
as a SOC college? h9 Respondants 

Non Residency Waiver=10 
Contract for Degree=6 
How was policy modified to accomplish this significant change? N=51 
l6% a. Faculty vote 

2% b. Modification of state or local Lw 
29% c. PresidentiuJ ^directive 
25% d. Trustee or f^^overning board action 
B/5 e. Other (Admin. Staff) 
^4 (Dean's action) 
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TABLE A 















Criterion 


0 


1 


2 


•J 


Vi 


I . a» 


100 


0 


0 


0 




'b. 


87 


1< 


0 


Q 


^ f 


c. 


96 


2 


2 


0 


liQ 


d. 


80 


20 


0 


0 




II. 


77 


19 


i4 


n 




in. 


51 


l»l 


6 




^ 1 


IV. .-i. 


56 


38 


^> 


h 




b. 


'♦8 


Ul 


y 


2 




c. 


5U 


23 


13 


10 




V. a. 


6U 


2«» 


10 




>U 


b. 


6k 


28 


A 


U 


^7 


c. 


75 


21 


li 


n 
U 




d. 


80 


10 


6 






e. 


52 


35 


13 


n 


lift 


yi. a. 


1*5 


1(0 




o 


47 


b. 


72 


22 


u 


2 




c. 






11 • 


3 




d. 


"Bo 


ifO 


0 


0 


'*5 


VII. 


75 


?1 


h 


0 




VIII. 


'•;> 


'•9 


9 


0 




IX. 


h9 


51 


0 


0 




X. 


7.1 


r'7 


2 


0 




% oT each 
scale value 


65 


.'6 


6 


3 





erJc 
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ADMISSIONS 



1. During the 1973-7A school year, how many servicemen did your Institution 
admit to certificate/degree programs? (^lA respondants) 



Range 



2 - 5328 



Average 573 



BEST CCPY AVAILABLE 



2. Of those admitted, approximately how many 





Respondant 


R.ince 


Average 


A. Hold either n bi^M school diploma 
or an eq^ulva lency certificate? 


32 




607 


B. I>id not have a hi[;h school diploma 
nor an equivalency certificate? 


11 


5-528 


164 


C. Transferred from another two-year 
institution? 


19 


3-550 


96 


\). Were women? 


15 


1-1000 


86 


E. Were officers? 


- U 


]-1200 


137 



Do any of the figures in (2) above represent an increase over pre-SOC years? 
(38 Respondants) 



Percent responding Yes 63 

If yes, which ones? 

A, = 18 B. = 5 C. 12 



No 37 



E, = 6 



I 
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STUDY OPPORTUNITIES BEST COPY AVAILABLE 

1. How many of the following types of on base educational courses are being offered 
by the college this year and when are they held? (Count off-base locations if 
within five miles of base entrance). 







Af L 


pr 6 PM 1 


On SaL. or Sun 


Respondant 


Rnnp.e 


Avernj'c 


R.-inp.e Avcrap.e 


A. Ac«idemic, transfer 


30 


1-100 


3?. 


2-25 10 


B. Technical, leading to 
Associate Degree 


24 


1-45 


13 


0 


C. Occupational, Leading 
to Certificate 


10 


2-/.0 


10 


0 


D. V.A. - PREP 


6 


1-6 


1 


0 


E, Adult, non-credit courses 


5 


3-47 


15 


0 



2. How many additional on-base courses arc currently in the planning stages? 
(23 Respondants) 

Range 1-150 Average 18 



3, Approximately how many servicemen are enrolled in all programs at all teaching 
centers and how much of an increase do these figures represent over last year? 





AVERAGE 




PERCENTAGE 


AVER.\GE 


RANGE 


ENROLLMENT 


LOCATION 


RANGE 


% INCREASE 


3- A 000 


A04 


On Base 


3-200 


45 


3-1283 


195 


Off Base or 


3-100 


39 






on Campus 







A- ApproNimntely how many servicemen com plct cd planned educational programs (AA 
degree or Certificate work) last academic year (1972-73?) (22 Respondants) 

Range 1-180 Average 1\ 



5, Ai»pvo>:im.iLcly how many .servicemen cjMjyVljacd^ or wi 11 con p] el o pJnnned fducnLional 
programs (M degree or (Icr L i t icate work) this acndcmic yoar? (2A Respondants) 



Rancc 2-220 



Avcraf»e 36 



1^-6 

COMPLETION OF INTERRUPTED WORK 



e£Sl AVAIIABIE 



What special means or optional non- traditional modes of instruction are 
available to servicemen whose course work is interrupted by military 
obligations? (51 Respondants) 



Percentages 

A* Credlt-by-examination 98 

B, End-of-course test 72 

C, Correspondence courses 16 

D, Independent study 65 

£• Other (Specify) A USAFI 

£• ik CLEP 



ii 
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SPECIAL ACADFIMTC ASSISTANCE 



BEST COPY fm\imt 



1. Does the institution provide tutorial services or similar learning assistance 
to servicemen? 



Percent 



Number 



Type 


\ Yes 


No 


Respond iints 


Remedial 


98 


2 


50 


Regular 


98 


2 


47 



If Yes, where arc those services Offered? (A9 Respondants) 
Location , Percentage 



On-Base 

Off Base 

On Campus 

All of the Above 



53 
2 
82 
U 



2» Who has been designated as Servicemen's Counselor at your college? 





Range 


N 


Avy 


Range 


N 


Ave 


A. 


Director of A(lmisf?ions 


0 


2 


1 


.3-1 




.75 


B. 


Counseling Staff 


1-10 


23 


2.4 


1-10 


11 


2.3 


C. 


Regular Faculty 


0 


2 


1 


.33-1 




.70 


D. 


Registrar 


0 


1 


1 


0 


1 


.33 


E. 


Other (Specify) 


0 


0 


0 


0 


0 


0 



ERIC 
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Indicate the roles arid functions per- 
formed by lUe SOC Scrviconicn's 
Counselor and estimate the percentaj»c 
of tinv spent on uach function. 
(Averaije If fn(>re ilinn one counselor 
,ind count only tliat tinK» spent on SOC 



iirtJvitlcs. ) 



b. 



d. 



f. 



i. 

J- 
k. 
1. 



Academic planning/ 
advisement 

Personal/vocat ional/ 
family counseling 
Coordinating of SOC 
Advisory Council 
Publicity, recruitment 
and rep,lstratiou 
Liaison activities wltli 
base education personnel 
Ovcrsipht of ^'contract 
for decree** 

Liaison activities witli 
col lege staff 
Liaison activities wltfi 
staff from other 
Institutions 

Evaluation of transcripts, 
etc. 

Teaching responsibilities 
General administ ration 
Other (specify) 
VA Counseling 
Prep* Counseling 
Vacation and Sick Days 



awrwe 
/. of 
Time 



10 



10 



.7 

2 



11 
1 



A. Has nay SOC counselor assumed the 
men students? (A5 Respondants) 

Percent Responding Yes 67 



role of advocate/ombudsman for service- 
No 33 



5. Is your institution sponsoring' a VA-PREP program for servicemen? 
A7 Respondants Percent repnonding Yes 60 No AO 

I Quest ion . Rospondant u_,.R2nG£ i Avc^rnge 

_ Presen 't Enrol ] men t 22 " "^T')-790 150 

_ Program Cycles per Year 21 2-3 2 A 

I Length o f Cycles 23 6-22 wks [ 11 v:ks 



OVERVIKW AND FUTURE DIRECTIONS 

BEST COPY mUMll 

Considering all SOC criteria* which would you say required the most 
significant change on the part of the college in order to qualify as 
a SOC colle^ge? (51 respondents) 

Percntages 

Reduction of residency requirements 21 
VI 10 



How was policy modified to accomplish this significant change? (51 Re- 
spondents) 

Percentage responding 
A» Faculty vote 

B. Modification of state or local law 

C. Presidential directive 
D» Trustee action or i',ovc;rning board 

action 

E* Other (Admin, dor Ifuon/planning) 
(Dept. vote) 



16 
2 
30 
25 

27 



Now that SOC is veil underway in both two and four-year colleges, what 
do you feel needs to be done next to improve SOC and servicemen's ed- 
ucational opportunities? (51 respondents) 

Percentage* responding 



A* Expand the number of colleges 37 

Expand the number and variety of 23 
course offerings 

C. Modify SOC criteria 2 

D» Promote the system more actively 65 

Subsidize system more heavily (DoD) 35 

F» Get more direction from DoD 12 

C. Other 18 



Do you feel it is possible to make SOC criteria Ions stripent and still 
provide servicemen with essentially the same quality education? 
(48 respondents) 



Percentage responding 



Yes 56 No ^iA 



N ON-FOllMAI. LKARNINC C RKD IT POLICIES .^^ f,,. Li:i.E 

1. What Is the maximum credit the colleee has thus far awarded for; 



PERCENTAGES 





More since 
SOC 


Same as 
Bdforc 


No Max. 
Ext . 


No 

Comparison 


N 


A, USAFI Courses/Tests 


31 


36 


13 


20 


39 


B. CASE Evaluated Courses 


33 


33 


15 


18 


27 


C. CLKP General Exams 


21 






32 


3A 




1 a 


Aft 


7 


Oft 




£• Institutional Exams 


26 




12 


18 


27 


F, Other non-traditional 
modes 


10 


57 


lA 


19 


21 


G. All non-traditional 
modes combined 


21 


50 


11 


18 




28 



!• About 1/4 of the 2 year colleges reporting indicate that wore credit is 
given now than befor SOC requirements were met. 

2. Almost 1/2 report credit Riven is about the same as before SOC* 

3. One quarter reported no maximum was established or reported on one only 
(current year or prior to SOC) no comparison. 



RESIDENCY POMCIRS/CONTKACT FOR DEGREE 



Are all servicemen stationed in your area entitled to in-ntatc or district 
tuition rates (in contrast with hlRher out-of-state or out-of-dlstrict 
rates)? (51 Respondents) 

Percent responding Yes 84 No . 16 



A "Contract for Der,rce" option or a. planned reverse-transfer policy as 
described in SOC Criterion VI are offered to: (51 Respondents) 

Percentages 

A. Service personnel 69 
B» Dependents of service personnel 29 

C. Veti'rana 12 

D. All students 29 



How many servicemen with whom the coll ope has entered into a "Contract 
for Degree" are (51 Respondents) 

Percenta ges 

A« Still at the local contiguous base A9 

B. Attending another college (transferred 

from local base) 39 

C» Finished with their contracted 

educational program 12 



What charges, if any, are assessed for a "Contract for Degree"? 
(Al Respondents) 

Pe rcentages 

A. None 95 

R. An initial, one time charpc 4 

C% An annual charge 0 

D. Other (plonsc 5;pocify) 1 
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L-ST CO?? ; -[[AM 

ADVISORY COUNCIL 



1. How many Advisory Council reproscntotlves are thoro from each of the 
following groups? (51 Respondents) 



N Average 



A. College administration 


A3 


2 


B. College faculty 


35 


1 


C. Col lege trusleer. 


A 


1 


I). Military staff 


31 


2 


E. Servicemen sLudonts 


25 


1 


F. Non-military studonts 


10 


- 1 


G. Community ropror^entntives 


19 


1 


11. Other (specify) 


14 


1 



2. Does the Advisory Council serve more than one colloRo or mora than one 
military Installation? (43 Respondents) 

Percent Responding Yes 26 No 

If yes» please name: 

College 

Bases 



3. Check the functions the Advisory Council or Commit toe now perform or may 
In the future? (51 Respondents) 

Present Plnnned 





Percent N Percent N 


A. Assisted coll opos in proparinp. Snc stntus 


A5 


32 


2 


1 


K. Ucviow effect Ivoness of college's SOC 
pro pram 


55 


28 


27 


lA 


C. I'ronioto clor;o rooperat Jon/planning 
bcH.ccn rollop.i- and base officials 


65 


33 


23 


12 


D. Assist all college staff in understanding 
and implementing SOC policies 


53 


27 


20 


10 


E. Rcconmiend new or revised college nervirep 
and programs for servicemen 


A 9 


25 


33 


17 


F. Recommend improvements in base policies, 

fac-ilitlos, support for cducntiounl prof.ram 




22 


29 


15 


C. Oihor 




1 


1 


1 
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PRO MOTION 



^^-^r Copy 



How does the college publicize or promote its SOC status and policies? 
(51 respondents) 

Percentage responding 



A, Announcements in college catalog 86 

B. Flyers for distribution on base 59 
€• Radio announcements 20 

D. Educational TV announcements 10 

E. Personal visits to base 8A 
Workshops and regional meetings Al 

G. Other 21 



CONTINUINC; COWfTTMF.NT 



\n\at action has the college taken to Insure cotitinulnp, commitmont to 
servicemen even though the college may disconllmie its status aa a 
Servicemen's Opportunity College? (51 respondents) 

Percentage responding 

A, Modification of college policy 57 

Support through peer/professional 53 
counseling 

C. Tutoiial assistance 51 

Other 10 



BEST COPY r.v 



Four Year Colleges 

ITie data presented below correspond directly to the questions 
asked, on the questionnaire. 

2. Consider each SOC criterion and indicate whether or not changes 
w^r'.' md^i in institutional policy in order to meet the requirements 
of ^J-year SOC. (Usp 0 if policy already existed; l if only slight 
polir;y changes w^re necessary; 2 if substantial policy <*h^inges wer'^ 
necessary; and 3 if it was not possible to adopt that policy because- 
of state/local law.) (-^^ ^^^-^^ ^^^^ ^^^^j 

3. Considering all SOC criteria, which would you say required the 
most significant change, on the part of the college in order to qualifV 
as a SOC college? 

Twelve institutions indicated residency requirements. 
h. How was policy modified to accomplish this significant change? 
N=31 

Percent checking response 
26% a. Faculty Vote 

355 b. Modification of state or local law 
39% c. Presidential directive 
6% d. Trustee or governing board action 
26% e. Other 

5. Now that SOC is well underway in both two and four ye?;r ^-olleges, 
what do you feel needs to he dono next to improve CO'': on-u servicemen's 
educational opportunities? N=39 
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(Question fl2) 
TABLE B 

Percentages 



criterion 


0 


1 


2 


3 . 


N. 


.a. 


92 


6 


0 


'2 


36 


b. 


66 


17 


0 


17 


36 


c. 


92 


5 


3 


0 


37 


■ d. 


97 


3 


0 


0 


37 


II. 


91 


9 


• 

0 


0 


35 


Ill . 


67 


25 


5 


■3 

J 


36 


IV. a. 


65 


32 


3 


0 


37 


b. 


67 


28 


3 


2 


36 


c. 


56 


18 


8 


18 


Zk 


V. a. 


89 


8 


0 


3 


37 


b. 


89 


8 


3 


0 


38 


c. 


8l4 


13 


3 


0 


37 


d. 


89 


11 


0 


0 


37 


e. 


73 


19 


8 


0 


37. 


VI. a. 




2h 


.2i4 


5 


38 


b. 


66 


19 


li 


It 


37 


c. 




2l4 


2U 


10 


38 


d. 


29 


26 


32 


13 


31 


VII. 


8U 


• 8 


.5 


3 


37 


Vlll. 


8J 


16 


.3 • 


0 


i7 


IX. 


61 


39 


.0 


0 


36 


X. 


79 


21 


0 


0 


38 
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groT p,\m f^Sil 



Nuniber checking (for use vith question #5) 

each response, 
(more than one 
could be checked) 

U a. Expand the number of colleges, 

h b. Expand the number and variety of course offerings. 

7 0. Modify SOC criteria. 
33 d. Promote the system more actively 
21 e. Subsidize the system heavily through (DOD) 

5 f . Get more direction from DQD 

7 g. Other 

6. Do you feel it is possible to make SOC criteria less stringent 
and still provide servicemen vith essentially the same quality of 
education? N=39 

Yes— 38^ 

No~62?5 

7. Who has been designated as Servicemen *s Counselor at your college? 
N 



10 


a. 


Director of Admissions 


18 


b. 


Counseling Staff 


5 


c , 


Regular Faculty 


8 


d. 


Registrar 


31 


e , 


Other 



?£SI COPY " 

137 . 

8. What roles and functions will be performed by the SOC Servicemen's 
Counselor? (Count only that time which will be spent on SOC activities.) 

N-39 

% checking response 



100^ 


a. 


Academic piajining/advisement 


^ i (it 


b. 


Personal/vocational/ family Counseling 


51% 


c. 


Coordinating of SOC Advisory Council 


85% 


d. 


Publicity, recruitment and registration 


91% 


e . 


Liaison activities with base education personnel 




f . 


Oversight of ^'contract for degree" 


90% 




Liaison activities with college staff 


56fo 


h. 


Liaison activities with staff from other institutions 


59% 


i. 


Evaluation of transcripts, etc. 


Q% 


J. 


Teaching responsibilities 


69% 


k. 


General administration 


1% 


1. 


Other 



9. Will any of your SOC Servicemen's Counselors assume the role of 
advocate/ombudsman for servicemen students? N=^0 ' 

Yes— 8555 No— 15J5 




138 



iO. How many Advisory Council representatives are there (or will there 



De) 


from 


each of the following groups? N=39 


Number 

Checking 

Response 




30 


a. 


College Administration 


3k 


b. 


College Faculty 


2 


c. 


College Trustee 


10 


d. 


Military Staff 


18 


e. 


Servicemen Students 


5 


f. 


Non-military Students 


li 


g- 


Community Representative 


6 


h. 


Other 


11. 


Does (or will) the Advisory Council serve more than 


or military installation? N=30 






Yes~i43^ No---!)?^ 


12. 


The 


Advisory Council now performs (or will perform) 


Percent 

Checking 

Response 


N=39 


31^ 


a. 


Assisting colleges in preparing SOC status 



90% b. Reviewing effectiveness of collegers SOC program 

85^ c. Promoting close cooperation/planning between college and base 
offi cials 

77^ d. Assisting all college staff in understanding and implementing 
SOC policies 

19% e. Recommend new or revised college services and programs for 
servicemen 

bl% f. Recommend improvements in base policies, facilities, support for 

educational programs 
IQ% Other 
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13. How does the college publicize or promote its SOC status and policies? 



Percent 

Checking 

Hosponse 


N=39 




a. 


Announcements in college catalog 


ii2% 


b. 


Flyers for distribution on base 


hl% 


c. 


Radio announcements 


33% 


d. 


Educational TV announcements 


93% 


e. 


Personal visit:3 to base 


11% 


f. 


Workshops and regional meetings 


^3% 




Other 
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SOC CRITERIA 



i, IVo Year Colleges 



Four Year Colleges 
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Criteria for Servicemen's Oppoctunity Colleges 




All atininunity and juninr collcgCN und technical 
institutes meeting the l(»lluwing ciiicna have been desig* 
natcd as Servicemen's Oppi)riuniiy Colleges. Many of the 
SOC colleges, which are subsequently listed, have lar 
exceeded the requirements ou timed in the criteria. 

{t\(*tv Many colleges and universities not alTiliated 
with the American Association of Community and Junior 
Ci)lleges have expressed interest in the S0( criterni 
AACJC and the American ( ouiicil on Education are 
exploring with other associations of higher education the 
application ut the S()(* criteria to baccalaureate and 
graduate educational programs ) 

I. A Servicemen's Opportunity College will have liberal 
entrance requirements. 

A A high school diploma i»r equivalency based 
upon satisfactory scores in the General Edu- 
cutional Development Tests are adequate edu* 
cational credentials lor enrollment in a degree 
program except in those instances where pre* 
requisites are required lor all students. 

B In those colleges not restricted by state or local 
regulations the above requirement may be waived 
and students evidencing promise may be ad- 
mitted who lack a high school diploma or 
* equivalency certificate. 

C In no case will an individual be pcnah^ed by 
additional lequirements because he is a service* 
man 



III. A Servicemen's Opportunity College provides oppor* 
tunities fur servicemen to complete courses through 
special means or (jptKKul lumtradiUonal mudes when his 
education is interrupted hy military obligatiuns. 

IV. A Servicemeirs Opportunity College provides special 
academic assistance to students in need of this assistance 
through: 

A. The availability of tutorial services or similar 
learning assistance at times and in. locations 
convenient to servicemen. 

B. The designatum of a trained servicemen *s cuun* 
selor who is available at tunes and in locations 
Convenient to servicemen who will assist them in 
program planning, and guide them in their 
understanding of all educational options available 
to them at this and all other Servicemen's 
Opportunity Colleges. 

C. The implementation of PHI-.P programs that are 
sponsored by the college at the base where 
feasible. 

V. A Servicemen's Opportunity College offers maximum 
credit for educational experiences obtained in the Armed 
Services. 

A. College policy permits and encourages granting 
credit for United States Armed Forces Institute 
courses that are relevant to a student's program 
of studies. 



11. A Servicemen's Opporiuniiy College provides oppor* 
tunities for servicemen to pursue educational program 
goals t)i rough courses otfered on base, in the evenings, on 
weekends und at other nontradilional time frames. 



B. College policy permits and encourages granting 
exemption from and credit by examination for 
courses that arc relevant to a student's program 
of studies, through the use of any or all of the 



Sectkm III 

li)llowing. College- Level Hxaniinatu>n Program 
((*t MM. (\)llegc Pioliciency ^'XJnllnaMu^^ Pro- 
grjiii u Pi IM, inshtutionul 'Vhullenge** exunih 
na(ion2». 

C. College policy permits Jiul eiieuuruges prjiilitig 
credit fur approprute educational ixperietkes m 
the Armed Services in acci>rdance with Ihcir 
evaluation in the American Cuuiicit on Ldu- 
cation's iimdv to the I'vaiuution nj hdw 
iutumal i xpcru'tuvs m the AnncJ SrrvucK or by 
(he Cninmission on the AccreditJtiun oi Service 
Experiences evaluation seivice. <( rcdil reconi- 
mendations lor Service ediicatioiia) experiences 
mft included in the l^>(>X 0'///(/c nuy ho obtained 
fromCASI .) 

D. College policy permits exemption Irom or credit 
lor required health or physical education course 
requirements tor servicemen who have had al 
least one year ol active military service 

E. The major portion o( the associate degree re- 
quirements can be earned through the above 
nontraditituial learning nuKlcs 

. A Servicemen's Opportunity College has residency 
uirements that are adaptable to the mobility and 
)cial needs of servicemen . 

A. Temporal residency requirements may be fuh 
Tilled in any sequence at any time in (he 
studen('s progiam. 

Residency requireinen(s may be fuiniled by 
comple(ion of any educational program spon- 
sored by the college whether offered on*campus 
or off<campus. 

A( least one of the following options will be 
available to servicemen. 

Contract for Degree 

I A co'ntract for degree option is available to 
servicemen. A serviceman may contract 
with a Servicemen's Opportunity (\)llege 
at any appropriate point in time: usually it 
Will be (he college of his initial enrollment. 
The college will designate an advisor, who 
will assist the serviceman in contracting lor 



his degree with the institution. The con* 
tract should specify the course of study to 
be pursued and appropriate learning 
options in accordance with the above 
criteria. The advisor continues to guide the 
serviceman's educational planning when he 
IS lorced to transfer toother nistitutiuns in 
accordance with his duty assignment As 
long as he is being effectively guided by his 
advisor, he will be pernntted to transfer in 
reverse appropriate credits earned at other 
institutions back to the original insti* 
tution in essence, a rcveisc transfer 
policy. The institution agiees to provide a 
repository for all acadennc records of the 
individual. The con tiac ting college will 
award the servicemen (he appropriate 
certificate or degree upiui luHtllment of 
the contract. 
2 The college will wutve or elinnnate resi- 
dency requirements foi servicemen. 

* Where residency requirements are re* 
stncted by state law, the college will make 
every etfoit to receive an exemption for 
.servicemen 

V!l. A Servicemen's Opportunity College has a transfer 
policy that is generous in recognition of traditional and 
nontruditional learning obtained at other institutions. 

Scrvicemen^s Opportunity Colleges to which service* 
men transfer will accept, as a minimum, the level of credit 
applied by all regionally accredited colleges in which 
servicemen have been enrolled in comparable programs, 
both for traditional and nontraditional learning ex* 
periences, when validated by subsequent individual 
success in traditional study modes. 

Vlli. A Servicemen's Opportunity College provides for a 
representative local advisory council that will aid the 
college in carrying out its mission in relation to service- 
men 

IX. A Scrvicemen*s Opportunity College will publicue 
and promote its SOC policies by inserting them in its 
college catalog and by other appropriate manners.^ 

X. A ServicenicnN Opportunity College will maintain its 
commitments to servicemen students previously enrolled 
it for any reason it discontinues its status as a Service* 
men's Opportunity C(»llcge. 
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CRITERIA 



8er5i2eiSSn*8 oppoimJNnnr coluge 



Entrance 1. 
Requirements 



Increased 
Study 

Opportunity 



II 



A Servicemen's Opportunity College (SCO will have 
liberal entrance requirements, « 

• A high school diploma or equivalency based upon 
appropriate scores in the General Educational 
Development Tests is an adequate educational cre- 
dential for enrollment in a degree program ex- 
cept in those instances where further qualifica- 
tioxBare required of all students for institu- 
tional admission or for entry into a particular 
degree progreun. 

• In those colleges not restricted by state or local 
regulations the above requirement may be waived 
and students evidencing unusual promise may be 
admitted despite lack of a high school diploma 

or equivalency certificate* 

• An Associate Degree awarded bv an accredited^ 
institution will be completely transferable 
where appropriate to the major baccalaureate 
degree progr2un to be pursued. Requirements of 
the major program may in some cases call for 
additional work, but repeating previously com- 
pleted work will be avoided* 

• In no instance will an individual be subjected 
to additional requirements because he or she is 
in service. . 

A Servicemen's Opportunity College provides opportu- 
nities for service men and women to pursue educational 
programs through a variety of traditional and non- 
traditional means - on campus and on base, in a 
variety of instructional modes or delivery systems 
and at times appropriate to their duty assignments. 



When accreditation of the tramsferring institution is pending 
the receiving institution may recognize all or part of an 
individual's work on a case-by-case basis. 



ERIC 



Ihh 



;ompl€tion 
of 

Interrupted 
Work 



Special 

Academic 

Assistance 



III. A Servicemen Opportunity College provides 
opportunities for service men and women to complete 
courses through special means or optional non- 
traditional modes especially when their course work 
is interrupted by military obligations. 

IV. A Servicemen's Opportunity College provides special 
academic assistance to students in need of this 
assistance through: 



m The designation o£ a trained "servicemen's 
counsellor*' who is available at times and in 
locations convenient to, service men and women 
and who will assist them in program planning 
and guide them In their understanding of all 
educational options available to them within 
the criteria observed by Servicemen's Opportunity 
Colleges, 

• The availability of tutorial services or similar 
learning assistance at times and in locations 
convenient to service men and women* 

e The consideration of implementing PREP programs 
sponsored by the institution at the base. 



Credit for 
In-Service 
Educational 
Experience 



A Servicemen's Opportunity College will provide maxi- 
mum recognition of educational experiences obtained 
in the Armed Services. It will maximize recognition 
of such experiences consistent with standards of the 
programs it offers by the granting of credit for or 
exemption from courses relevant to e student's 
degree program by such policies as t 

• The use of United States Armed Forces Institute 
(USAPI) courses. 



• The use of the College Level Examination Program 
(CLEP) , the College Proficiency Examination 
Program (CPEP) , Advanced Placement (AP) , institu- 
tional "challenge examinations. 

• The evaluation for credit of military educational 
experiences in accordance with their evaluation 
in the American Council on Education's 1968 Guide 
to the Evaluation of Educational Experiences in 
the Armed Services or by the Commission on the 
Accreditation of Service Experiences (CASE) eval- 
uation service. (Credit recommendations for ser- 
vice educational experiences not included in the 
1968 Guide may be obtained from CASE. A new 
Guide isTo be available in June, 1974). 
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(cont«) 



• The exemption from or credit for required he^ilth 
or physical education courses for service men 

and woman who have had at least one year of active 
military service* 

• The acceptance of such non-traditional learning 
modes for the major portion of lower division 
requirements where appropriate and for upper 
division requirements to the extent such modes 
may be available or appropriate. 

• A Servicemen's Opportunity College h'^ requirements 
for in-residence or on-campus study including ap- 
proval and sponsorship of a student's program which 
are adaptable to the mobility and special needs of 
service men and women. 

• Residency requirements based upon time spent 
on campus or minimum credits to be earned from 
the institution may be fulfilled at any time with- 
in their programs. 

• Residency requirements may be fulfilled by com- 
pletion of any educational program sponsored by 
the institution whether offered on campus or 
off campus. 



special options to satisfy residencv requirements 
will be made available to service men and women. 
Institutions may consider the following options: 



• A Contract for degree option may be made 
available to service men and women. They 
may contract with a Servicemen's Opportunity 
College at any appropriate time; usually the 
contract will be with the college of their 
initial enrollment. The college will de- 
signate an advisor, who will assist the 
service man or woman in contracting for a 
degree with the institution. The contract 
should specify the course of study to be 
pursued and appropriate learning options in 
accordance with the Pour-Year Servicemen's 
Opportunity College criteria. Prior approval 
by the contracting institution will be re- 
quired for work taken subsequently from 
another institution when the service man or 
woman is forced to transfer as a result of a 
change in duty assignment* 
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adaptable 
Requirements 



Residence 
Requirements 



Transfer 
Policy 



Liaison 



Promotion 



Continuing 
Commitment 



VI • (cento 

As long as the service man or woman is being 
effectively guided by his or her advisor, 
transfer of appropriate credits earned at 
other institutions back to the original in- 
stitution will be permitted in essence, 
a reverse transfer policy. 

The institution agrees to provide a repository 
for all academic records of tho individual* 
The contracting college will award the service 
man or woman the appropriate degree upon ful** 
fillment of the contract, 

t The college may waive or eliminate residency 
requirements for service men and women, 

• Where residency requirements are restricted by 
state lawi the college will make every effort 
to obtain an exemption for service men and 
women, 

VII, A Servicemen's Opportunity College has a transfer 
policy that is generous in recognition of traditional 
and non-traditional learning obtained at other in- 
stitutions and will accept as a minimum for trans- 
ferring service personnel the level of credit applied 
by all regionally accredited colleges in which they 
have been enrolled in comparable programs when validated 
by subsequent individual success in traditional study 
modes, 

VIII, A Servicemen's Opportunity College is encouraged to 
provide for liaison with local Armed Forces repre- 
sentatives and other institutions serving the same 
base to provide appropriate coordination of the effort, 

IX* A Serviceman's Opportunity College will publicize 
and promote its SOC policies by inserting them in 
its college catalog and by other appropriate means, 

X. A Servicemen's Opportunity College will maintain 

its commitments to service men and women who enroll 
under these Criteria if for any reason it discon- 
tinues its status as a Servicemen's Opportunity 
Col lege , 
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